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PART 1 (Importance of the manuscript)


	
	Comments of the Reviewers
	Author’s Feedback 


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript addresses a highly relevant and timely topic in the domain of geospatial information systems and public safety infrastructure, specifically the transition to Next Generation 9-1-1 (NG9-1-1). The study provides a comprehensive synthesis of technical standards, data quality challenges, and practical remediation strategies, with a particular focus on rural jurisdictions where implementation barriers are most critical. The inclusion of quantitative metrics (e.g., RMSE, completeness ratio, MSAG match rate) enhances its scientific rigor and practical applicability. Furthermore, the proposed four-phase framework contributes a structured and actionable approach that can support policymakers, GIS practitioners, and emergency service planners.
	



PART 2.1 (Objective Publication)

	


	
	Rating of the Reviewers
	Author’s Feedback 

	1. Is the title clear and appropriate for the paper? 
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
The title is precise, descriptive, and accurately reflects the scope and contribution.
	

	2. Is the abstract of the article comprehensive? 
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
The abstract clearly summarizes objectives, methods, findings, and contributions.
	

	3. Are the keywords appropriate and useful?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Keywords are relevant and aligned with the research domain.
	

	4. Is the background information of the paper sufficient and well organized?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Background is well-structured and logically introduces NG9-1-1 context.

	


	5. Are the objectives clearly stated?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Objectives are explicitly stated and consistently followed.
	

	6. Is the literature review relevant?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Literature is highly relevant and well-integrated.
	

	7. Is the literature review recent?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Includes recent sources up to 2025.
	

	8. Is the literature search methodology explained properly? 
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Literature review methodology is clearly explained.
	

	9. Is the Critical analysis of literature done?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Strong synthesis and critical discussion across studies.
	

	10. Is Identification of research gaps/future directions done ?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Gaps are clearly identified, especially for rural GIS capacity.
	

	11. Are the conclusions logically arrived?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	5 (Excellent
Conclusions logically follow from analysis.
	

	12. Are the limitations of the paper discussed?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	4 (Good)
 Limitations are discussed, though could be expanded slightly.
		



	




	13. What is the Quality of references (i.e. from peer reviewed authentic sources)
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 
N/A = Not Applicable
	5 (Excellent
High-quality, peer-reviewed and institutional sources.
	

	14. Is the manuscript written in clear and understandable language?
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 
N/A = Not Applicable
	5 (Excellent
Writing is clear, professional, and technically precise.
	



PART 2.2 (Subjective Evaluation)

	
	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Is the title of the article suitable?

If your answer is NO, please provide a brief, clear suggestion for improvement.
	yes
	

	Is the abstract of the article comprehensive? 

If your answer is NO, please provide a brief, clear suggestion for improvement.
	yes
	

	Is the manuscript scientifically correct? 

If your answer is NO, please provide a brief, clear suggestion for improvement.
	yes
	

	Are the references sufficient and recent? 

If your answer is NO, please provide clear suggestion for improvement.
	yes
	

	Are there ethical issues in this manuscript?
(YES or NO)

(If yes, kindly please write down the ethical issues here in details)

	no
	



PART  3

	Editorial Comments (This section is reserved for the comments from journal editorial office and editors):


	
	Author’s Feedback

	
  Consider adding a short case study or empirical validation example to strengthen practical impact. 
  A comparative table of rural vs. urban readiness metrics could further enhance clarity.


:
The manuscript is of high quality, methodologically sound, and well-written. Minor improvements could include:
· Slight expansion of limitations (e.g., empirical validation of the proposed framework) 
· Inclusion of a brief discussion on implementation costs or scalability constraints



	
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