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PART 1(Importance of the manuscript) 
	
	Comments of the Reviewers
	Author’s Feedback 



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This manuscript is important for the scientific community as it is a study carried out to analyse the influence of Quality of Work Life, Organizational Commitment, and Intellectual Intelligence on Employee Performance at the East Medan Primary Tax Service Office. Though the manuscripts highlights few limitations such as missing theoretical underpinning and weak data analysis. There is scope for considering additional variables and higher order conceptual model development which can make it more scientific.   


	


PART  2.1 (Objective Evaluation)
	

	
	Rating of the Reviewers
	Author’s Feedback 

	1. Is the title clear and appropriate for the study? 

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	2. Is the abstract of the article comprehensive? 
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	3. Are the keywords appropriate and useful?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	4. Is the background information of the paper sufficient and well organized?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	5. Are the research objectives/hypotheses clearly stated?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	6. Is the literature review relevant and up to date?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	7. Is the research methodology appropriate for the study?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	8. Were ethical issues properly addressed (if applicable)?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	9. Are the results presented clearly? 

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	10. Are tables and figures clear, relevant, and necessary?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	3
	

	11. Does the discussion relate findings to existing literature?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	12. Are the conclusions supported by the data?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	2
	

	13. Are the limitations of the study discussed?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	1
	

	14. Are the references relevant and sufficient (in number)?

Rating Scale: 

5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 

N/A = Not Applicable
	2
	

	15. Is the manuscript written in clear and understandable language?

Rating Scale: 

5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 

N/A = Not Applicable
	3
	


PART  2.2 (Subjective Evaluation)
	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Is the title of the article suitable?

If your answer is NO, please provide a brief, clear suggestion for improvement.
	Yes
	

	Is the abstract of the article comprehensive? 

If your answer is NO, please provide a brief, clear suggestion for improvement.
	Introduction is missing, research objective or problem statement could be stated more explicitly at the beginning to clearly highlight the research gap the study addresses. Theoretical underpinning is missing. 

The methodology section could be slightly condensed, while adding a short statement on the practical implications of the findings for the banking sector and human resource policy. 

Focusing more on the core results and contributions of the study is essential.
	

	Is the manuscript scientifically correct? 

If your answer is NO, please provide a brief, clear suggestion for improvement.
	The manuscript does not meet scientific relevance. Theoretical underpinning and conceptual model are missing. The data analysis lacks depth.  Manuscript could strengthen its scientific contribution by providing deeper discussion of the results in relation to previous studies and theoretical perspectives.
	

	Are the references sufficient and recent? 

(YES or NO)

If your answer is NO, please provide clear suggestion for improvement.
	No. Including additional recent and international studies would help improve the scientific depth and relevance of the manuscript
	


	Editorial Comments (This section is reserved for the comments from journal editorial office and editors):



	
	Author’s Feedback

	The authors may consider refining the language through careful proofreading to improve clarity and reduce minor grammatical inconsistencies. The literature review could also be enhanced by incorporating more recent studies published. In addition, the discussion section could be expanded to provide deeper comparisons between the study’s findings and previous research, which would strengthen the theoretical and practical implications of the study. More data analysis can be added to strengthen the paper. Basic validity test such as KMO value to be added. Limitations/scope for further research to be added.

	


	PART  3: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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