Review Form (Research)

	

	Journal Name:
	Journal of Global Economics, Management and Business Research

	Manuscript Number:
	Ms_JGEMBR_14674

	Title of the Manuscript: 
	The Influence of Quality of Work Life, Organizational Commitment, and Intellectual Intelligence on Employee Performance at the East Medan Primary Tax Service Office

	Type of the Article
	Research Article


PART 1(Importance of the manuscript) 
	
	Comments of the Reviewers
	Author’s Feedback 



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This manuscript provides a valuable contribution to the human resource management literature by examining the integrated effects of quality of work life, organizational commitment, and intellectual intelligence on employee performance . It offers empirical evidence that clarifies the relative importance of psychological and cognitive factors in enhancing employee effectiveness within public sector organizations. The study also helps resolve inconsistencies in prior research concerning the role of quality of work life by highlighting its context-dependent influence. Overall, the findings provide useful theoretical and practical implications for improving organizational performance and strategic human resource practices.
	


PART  2.1 (Objective Evaluation)
	

	
	Rating of the Reviewers
	Author’s Feedback 

	1. Is the title clear and appropriate for the study? 

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good

The title is clear, specific, and accurately reflects the main variables of the study, namely quality of work life, organizational commitment, intellectual intelligence, and employee performance . It appropriately identifies the research context (East Medan Primary Tax Service Office), which enhances clarity and transparency for readers. However, the title could be improved slightly by simplifying its structure or emphasizing the integrated analytical approach to enhance readability and academic appeal. Overall, the title is appropriate and effectively represents the content of the study.


	

	2. Is the abstract of the article comprehensive? 
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good

The abstract is generally comprehensive and clearly states the research objective, variables, methodology, sample size, and main findings . It effectively summarizes the quantitative approach and highlights the significant effects of organizational commitment and intellectual intelligence on employee performance, while also noting the non-significant partial effect of quality of work life. However, the abstract could be improved by briefly emphasizing the theoretical contribution and practical implications of the study to enhance its academic value. Overall, the abstract provides a clear and adequate overview of the study but could benefit from slightly stronger articulation of its novelty and contribution.


	

	3. Are the keywords appropriate and useful?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good

The selected keywords (quality of work life, organizational commitment, intellectual intelligence, employee performance) are appropriate and directly reflect the core constructs examined in the study . They are relevant to the field of human resource management and facilitate indexing and discoverability of the article in academic databases. However, the keywords could be further strengthened by adding one contextual term such as public sector or tax service organization to improve search visibility and clarify the study setting. Overall, the keywords are relevant and useful for identifying the main focus of the research.


	

	4. Is the background information of the paper sufficient and well organized?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good

The background information is generally sufficient and well organized, providing a clear explanation of the importance of human resources and employee performance in contemporary organizational contexts . The authors successfully introduce key variables such as quality of work life, organizational commitment, and intellectual intelligence, and support the discussion with relevant recent literature. In addition, the paper identifies research gaps and justifies the need for examining these variables simultaneously, particularly within the public sector environment. However, the background section could be strengthened by presenting a more explicit theoretical framework and deeper critical comparison of previous studies to further highlight the novelty of the research.


	

	5. Are the research objectives/hypotheses clearly stated?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 5 = Excellent

The research objectives and hypotheses are clearly stated and logically derived from the theoretical background and literature review . The study explicitly formulates four hypotheses that examine both the partial and simultaneous effects of quality of work life, organizational commitment, and intellectual intelligence on employee performance. The hypotheses are well-structured, measurable, and aligned with the conceptual framework of the study. Overall, the clarity and coherence of the objectives and hypotheses enhance the scientific rigor and facilitate understanding of the research direction.


	

	6. Is the literature review relevant and up to date?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good

The literature review is relevant and incorporates a range of recent and classical sources related to quality of work life, organizational commitment, intellectual intelligence, and employee performance . The inclusion of several recent studies (2022–2024) demonstrates an effort to keep the review up to date and aligned with current research trends. However, the review could be further strengthened by deeper critical analysis, better synthesis of contrasting findings, and clearer linkage to a strong theoretical framework. Overall, it is solid and relevant but could be enhanced in terms of analytical depth and integration.


	

	7. Is the research methodology appropriate for the study?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good

The research methodology is appropriate for the study objectives, as the quantitative approach and survey method effectively examine the relationships between quality of work life, organizational commitment, intellectual intelligence, and employee performance . The use of saturated sampling, validity and reliability tests, classical assumption tests, and multiple linear regression analysis demonstrates methodological rigor and suitability for hypothesis testing. However, the methodology could be further strengthened by providing more detail regarding measurement scales and justification for selecting specific statistical techniques. Overall, the methodology is sound and appropriate for addressing the research questions.


	

	8. Were ethical issues properly addressed (if applicable)?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 3 = Satisfactory

The manuscript briefly addresses ethical considerations by stating that the authors declare no competing financial or non-financial interests, which reflects transparency in reporting . However, the study does not clearly provide detailed information regarding ethical approval, informed consent from participants, confidentiality procedures, or data protection measures. Including explicit statements about voluntary participation and anonymity of respondents would strengthen the ethical rigor of the research. Therefore, ethical issues are partially addressed but require clearer and more detailed explanation.


	

	9. Are the results presented clearly? 

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good
The results are presented clearly and systematically through descriptive statistics tables, validity and reliability tests, classical assumption tests, and multiple regression analysis . The use of tables and statistical indicators (t-test, F-test, R²) facilitates understanding of the relationships between the study variables. The findings are logically organized and correspond directly to the stated hypotheses, which enhances clarity and coherence. However, the presentation could be improved by providing more concise interpretation of some tables and ensuring consistency between statistical values reported in different sections. Overall, the results are clear and understandable.


	

	10. Are tables and figures clear, relevant, and necessary?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good
The tables and figures are generally clear, relevant, and necessary for presenting the statistical results of the study, including descriptive statistics, validity and reliability tests, and regression analysis . They support the interpretation of findings and help readers understand the relationships between quality of work life, organizational commitment, intellectual intelligence, and employee performance. However, some tables could be simplified or formatted more consistently to improve readability and reduce repetition. Overall, the tables and figures are appropriate and effectively support the analysis.


	

	11. Does the discussion relate findings to existing literature?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good
The discussion appropriately relates the study findings to existing literature by comparing the results with previous empirical studies on quality of work life, organizational commitment, intellectual intelligence, and employee performance . The authors demonstrate how the findings are consistent with, or differ from, earlier research and provide reasonable explanations for these similarities and differences. In particular, the discussion highlights the contextual role of quality of work life and confirms the importance of organizational commitment and intellectual intelligence in improving performance. However, the section could be strengthened through deeper critical analysis and broader engagement with high-impact recent studies. Overall, the discussion shows good linkage between findings and prior literature.


	

	12. Are the conclusions supported by the data?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 5 = Excellent
The conclusions are clearly supported by the statistical results presented in the study, particularly the findings from multiple linear regression, t-tests, and F-tests examining the effects of quality of work life, organizational commitment, and intellectual intelligence on employee performance . The conclusions accurately reflect the empirical evidence, highlighting the significant role of organizational commitment and intellectual intelligence, as well as the non-significant partial effect of quality of work life. Furthermore, the conclusions are logically consistent with the research objectives and hypotheses presented earlier in the manuscript. Overall, the conclusions are well-founded and appropriately derived from the data analysis.


	

	13. Are the limitations of the study discussed?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Rating: 4 = Good
The manuscript clearly discusses several important limitations, including the use of data from a single public sector organization, reliance on self-reported questionnaires, and the inclusion of only three independent variables in the research model . These limitations are relevant and realistically acknowledge potential constraints affecting the generalizability and comprehensiveness of the findings. The authors also suggest directions for future research, such as expanding the study context and including additional variables. However, the limitations section could be strengthened by providing deeper reflection on methodological constraints and potential bias effects. Overall, the limitations are appropriately identified and discussed.


	

	14. Are the references relevant and sufficient (in number)?

Rating Scale: 

5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 

N/A = Not Applicable
	Rating: 4 = Good
The references are relevant and generally sufficient in number, covering key concepts related to quality of work life, organizational commitment, intellectual intelligence, and employee performance . The manuscript includes a combination of foundational and recent studies (2020–2025), which supports the theoretical framework and empirical discussion. The cited sources are appropriate for the field of human resource management and organizational behavior. However, the reference list could be further strengthened by incorporating more high-impact journal articles (e.g., Scopus or Web of Science indexed sources) to enhance academic rigor. Overall, the references are adequate and relevant to the study topic.


	

	15. Is the manuscript written in clear and understandable language?

Rating Scale: 

5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 

N/A = Not Applicable
	Rating: 4 = Good
The manuscript is generally written in clear and understandable academic language, with logical structure and appropriate use of terminology related to human resource management and organizational behavior . The ideas are presented coherently, making it easy for readers to follow the research objectives, methodology, and findings. However, minor grammatical inconsistencies and occasional repetition are present in some sections, which could be improved through careful proofreading or professional language editing. Overall, the manuscript demonstrates good clarity and readability suitable for academic publication.


	


PART  2.2 (Subjective Evaluation)
	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Is the title of the article suitable?

If your answer is NO, please provide a brief, clear suggestion for improvement.
	YES
	

	Is the abstract of the article comprehensive? 

If your answer is NO, please provide a brief, clear suggestion for improvement.
	YES
	

	Is the manuscript scientifically correct? 

If your answer is NO, please provide a brief, clear suggestion for improvement.
	YES
	

	Are the references sufficient and recent? 

(YES or NO)

If your answer is NO, please provide clear suggestion for improvement.
	YES
	


	Editorial Comments (This section is reserved for the comments from journal editorial office and editors):



	
	Author’s Feedback

	The manuscript addresses a relevant and timely topic in the field of human resource management, focusing on the relationship between quality of work life, organizational commitment, intellectual intelligence, and employee performance . The structure of the paper is generally well organized, and the research methodology is appropriate for achieving the study objectives. The statistical analysis is adequately applied, and the results are presented clearly and logically.

However, several editorial improvements are recommended before publication. The manuscript would benefit from careful language proofreading to correct minor grammatical errors and improve sentence clarity. Some sections of the literature review require stronger critical analysis to better emphasize the research gap and theoretical contribution. In addition, consistency in formatting references and statistical reporting should be ensured according to the journal guidelines.

Overall, the manuscript is suitable for publication after minor revisions and editorial polishing.

•
The manuscript addresses an important topic in human resource management by analyzing the effects of quality of work life, organizational commitment, and intellectual intelligence on employee performance . 

•
The research methodology is appropriate, and the use of multiple regression, validity, and reliability tests supports the scientific rigor of the study. 

•
The study provides useful empirical evidence, especially within the public sector context, contributing to a better understanding of factors influencing employee performance. 

•
The literature review is relevant, but it would benefit from deeper critical analysis and stronger theoretical integration to better highlight the research gap. 

•
Some sections of the manuscript require minor language editing to improve clarity and reduce repetition. 

•
The discussion could be strengthened by linking the findings more extensively to recent high-impact studies. 

•
Clarifying measurement scales and ensuring consistency in reporting statistical values would further improve the scientific quality. 

•
Overall, the manuscript is valuable and suitable for publication after minor revisions.


	


	PART  3: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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