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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	The scientific community will find this manuscript important because it offers empirical insights into customer satisfaction and service quality in interest-free banking in an understudied Ethiopian setting. It helps improve service quality frameworks by adding accessibility as a crucial component. Additionally, by using ordinal logistic regression to analyse customer perception data, the study provides methodological value. All things considered, it advances both scholarly research and real-world understanding of emerging financial systems. 
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	Editorial Comments (This section is reserved for the comments from journal editorial office and editors):



	
	Author’s Feedback

	In the context of the Commercial Bank of Ethiopia, the manuscript investigates the connection between customer satisfaction and service quality in interest-free banking. By combining several aspects of service quality, including accessibility, the study provides valuable empirical insights into a pertinent and understudied topic, especially in emerging economies. The analysis is made more methodologically rigorous by using statistical methods like ordinal logistic regression and Spearman's correlation. But before it can be considered for publication, significant changes must be made to the manuscript. Convenience sampling, which limits generalizability, inconsistent statistical interpretation, and possible problems with the regression model (e.g., indicating complete separation) are major concerns. To preserve an academic tone, the literature review also needs more critical engagement, and the writing as a whole needs improvement. The paper has the potential to significantly advance the body of knowledge on Islamic banking and service quality, provided these issues are addressed.
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