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	Comments of the Reviewers
	Author’s Feedback 



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	Given the importance of service quality in interest-free banking, which reflects banks' financial ethics, and customer satisfaction in this era, which is closely linked to customer trust in the Islamic finance industry, it is a valuable topic of discussion. 
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	1. Is the title clear and appropriate for the study? 

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	It’s good to see this title being discussed.
	

	2. Is the abstract of the article comprehensive? 
Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Satisfactory

	

	3. Are the keywords appropriate and useful?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Good 
	

	4. Is the background information of the paper sufficient and well organized?

Rating Scale: 
5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Need improvement in updating the references, as I can see the latest references are from 2020; there is a big gap between 2020 and 2026.
	

	5. Are the research objectives/hypotheses clearly stated?
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5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Need improvement;

To align with the problem statement and objectives should align with the study
	

	6. Is the literature review relevant and up to date?
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5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	Poor N/A 
The literature needs a comprehensive review, especially when discussing the topic's key variables, which should not be excluded.
	

	7. Is the research methodology appropriate for the study?
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	9. Are the results presented clearly? 
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	Somehow, with more explanation, it could be more valuable. 
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5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor N/A = Not Applicable
	satisfactory
	

	11. Does the discussion relate findings to existing literature?
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	Need some improvement in exploring the relevant analysis using the tables and in the discussion. 
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	14. Are the references relevant and sufficient (in number)?
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5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 

N/A = Not Applicable
	Need to be up to date, there is a big gap between 2020 and 2026, still at least a 6-year gap.

	

	15. Is the manuscript written in clear and understandable language?
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5 = Excellent 4 = Good 3 = Satisfactory 2 = Needs Improvement 1 = Poor 

N/A = Not Applicable
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