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	PART  1: Comments



	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript explores an important and increasingly relevant area in modern healthcare, as human–computer interaction now plays a central role in clinical practice and patient engagement. By combining perspectives from healthcare professionals and patients, the study offers a balanced view of how digital systems function in real clinical environments. Overall, the study adds meaningful value to ongoing discussions on improving digital health systems.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear, relevant, and appropriately reflects the content and objectives of the study. It accurately communicates the scope of the work and does not require modification.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a good overview of the study, including the background, purpose, key findings, and conclusions. It is informative and generally well-organized. However, mentioning the study setting and briefly indicating the research approach would improve clarity and help readers better understand the context of the work. Minor language refinement can enhance readability.
	

	Is the manuscript scientifically, correct? Please write here.
	Minor clarification is needed regarding participant selection criteria and the data collection process, particularly the administration of surveys and interviews, to enhance transparency, though no major revisions are required.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list is relevant and sufficiently extensive, including both foundational and recent studies in human–computer interaction and healthcare technology.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is easy to follow and conveys its key ideas clearly. A few minor grammatical and stylistic inconsistencies remain, and focused language editing would help improve overall flow and academic presentation. These are purely editorial matters and do not detract from the scientific value of the work.
	

	Optional/General comments


	This work makes a useful contribution to understanding healthcare HCI systems. With slight strengthening of practice-oriented discussion, the paper would be ready for publication.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Medhavi Malpe, MGIMS, India
