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[bookmark: _GoBack]Abstract
This study investigates the effects of budget credibility and financial accountability on service delivery in selected local government areas of Ekiti State, Nigeria. Budget credibility, defined as the alignment between approved budgets and actual expenditures, and financial accountability, characterized by adherence to financial regulations and transparency, are critical for effective public financial management. Despite the annual preparation of budgets, local governments in Nigeria often face challenges such as over-optimistic revenue projections, political interference, and weak internal controls, resulting in gaps between planned and actual expenditures and ultimately poor service delivery. Using a descriptive survey design, data were collected from 100 administrative and finance-related staff across five local government areas. Descriptive statistics revealed moderate levels of budget credibility (mean = 2.85), financial accountability (mean = 3.12), and service delivery (mean = 2.97). Pearson correlation analysis showed significant positive relationships between budget credibility and financial accountability (r = 0.65, p < 0.01), budget credibility and service delivery (r = 0.58, p < 0.01), and financial accountability and service delivery (r = 0.72, p < 0.01). Multiple regression analysis indicated that both budget credibility (β = 0.354, p < 0.001) and financial accountability (β = 0.498, p < 0.001) are significant predictors of service delivery, with financial accountability exerting a stronger influence. The model explained approximately 62% of the variance in service delivery (Adjusted R² = 0.608). The findings underscore the importance of realistic budgeting and robust accountability mechanisms for improving service delivery at the grassroots level. The study recommends evidence-based budgeting, strengthened internal controls, and continuous capacity building for local government staff to enhance public service outcomes.
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[bookmark: _Toc215492688][bookmark: _Toc215492772]Budgeting is a fundamental tool in public financial management, serving as a strategic mechanism for resource allocation, planning, and performance evaluation in government institutions (Guillamón, Ríos, & Prijaković, 2024). The credibility of a budge which is defined as the extent to which actual revenues and expenditures align with approved budgets plays a pivotal role in ensuring that public resources are used efficiently and that government objectives are achieved. Alongside this, financial accountability, which refers to the obligation of government entities to transparently account for and justify their use of public resources, is essential for maintaining public trust and promoting good governance (Bowrey, Smark, & Watts, 2016).
In Nigeria, local governments represent the closest tier of government to the people and are primarily responsible for the delivery of basic services such as primary healthcare, education, water supply, and infrastructure maintenance (Yaro & Sani, 2019). However, the effectiveness of local governments in fulfilling these responsibilities is often undermined by persistent challenges in budget implementation and financial management. Despite the annual preparation of budgets, there remains a significant gap between approved budgets and actual expenditures at the local government level (Adeyeye & Adeyeye, 2019; Olurankinse & Oloruntoba, 2017). This gap is frequently attributed to factors such as over-optimistic revenue projections, political interference, weak internal controls, and limited transparency in financial processes (Efuntade & Efuntade, 2023; Sule & Mulyanto, 2024).
The consequences of these challenges are evident in Ekiti State, where many local government areas (LGAs) have experienced abandoned or poorly executed projects, delays in the provision of essential services, and widespread dissatisfaction among citizens (Alao, 2017). Such outcomes not only hinder socio-economic development but also erode public confidence in local governance structures. The inability to implement budgets as planned often leads to the misallocation of resources, inefficiencies, and, ultimately, poor service delivery at the grassroots level.
While the importance of budget credibility and financial accountability in public sector management is well recognized, much of the existing literature in Nigeria has focused on these factors in isolation or within the context of state and federal government operations (Adekunle et al., 2022; Olurankinse & Oloruntoba, 2017). Studies have highlighted the role of credible budgeting in promoting fiscal discipline and the significance of financial accountability in curbing corruption and ensuring the effective use of public funds (Musiega, Nyawira, & Tsofa, 2023; Mirzaev, 2024). However, there is a notable lack of empirical research that examines the combined effects of budget credibility and financial accountability on service delivery outcomes at the local government level, particularly within Ekiti State. This gap is significant, as local governments are uniquely positioned to impact the daily lives of citizens, and understanding the interplay between these financial management practices is crucial for improving governance and development outcomes.
Moreover, the mediating or reinforcing role that financial accountability may play in the relationship between budget credibility and service delivery has not been sufficiently explored in the Nigerian context. As highlighted by Piatti-Fünfkirchen and Schneider (2018), credible budgets and strong accountability mechanisms are both necessary to ensure that public funds are translated into tangible improvements in service delivery. Without a clear understanding of how these factors interact, efforts to reform public financial management at the local government level may fall short of achieving their intended impact. In response to this gap, the present study aims to examine the effects of budget credibility and financial accountability on service delivery in selected local government areas of Ekiti State, Nigeria. Specifically, the study seeks to determine the extent to which budget credibility and financial accountability jointly predict service delivery outcomes.
By addressing these objectives, this study contributes to the growing body of knowledge on public financial management in Nigeria and provides evidence-based insights that can inform policy reforms, strengthen accountability mechanisms, and enhance the capacity of local governments to deliver essential services. Ultimately, the findings are expected to support the development of more effective strategies for improving governance and promoting sustainable socio-economic development at the grassroots level.
2.0 Review of Literature and Theoretical Foundation 
[bookmark: _Toc215492689][bookmark: _Toc215492773]2.1 Conceptual Review
[bookmark: _Toc215492690][bookmark: _Toc215492774]2.1.1 Concept of Budget Credibility
Budget credibility basically refers to the degree to which actual government revenues and expenditures conform to the approved budget. It reflects the realism embedded in the revenue forecasts, the accuracy of expenditure plans, and the effectiveness of mechanisms for budget execution. A credible budget is one that is realistic, transparent, and adhered to during implementation-that is, a reliable tool in fiscal planning and control.
Guillamón, Ríos, and Prijaković (2024) say that transparency and accountability help to increase budget credibility while reducing fiscal uncertainty and enhancing public trust. Budget transparency in processes keeps both the government financial activities under observation by the stakeholders; therefore, it deters deviations and mismanagement. Low budget credibility causes fiscal unpredictability and results in adverse impacts on the delivery of services and weakened public confidence in the government (Hribernik, Bratić, & Prijaković, 2025).
In the Nigerian context, a number of factors commonly compromise budget credibility. Over-optimistic revenue projections, often inspired by political pressures to present favorable fiscal positions, result in unrealistic budgets that are difficult to execute. Political interference distorts the priorities of the budget, with funds sometimes allocated to politically inspired projects rather than projects that have been identified in response to community needs. Poor institutional capacity in terms of inadequate financial management systems and poor human resource capacities also hampers effective budget execution. These contribute toward budget overruns or under-execution, disrupting service delivery and fiscal discipline.
Furthermore, budget credibility is worsened by a lack of timely and accurate mechanisms for budget monitoring and reporting. In the absence of systematic oversight, variances from approved budgets are not checked to ensure that public resources are used efficiently and not wasted (Musiega, Nyawira, & Tsofa, 2023). Therefore, improving budget credibility will not only involve realistic budgeting but also strong mechanisms for monitoring and enforcement.
[bookmark: _Toc215492691][bookmark: _Toc215492775]2.1.2 Accountability in Local Government
Financial accountability is "the requirement or obligation that government entities account, explain, and take responsibility for their use of public resources" (Bowrey, Smark, & Watts, 2016). It is the compliance of government agencies with financial regulations, transparency in the reporting of the same, and accountability with regard to audit queries. Effective mechanisms of financial accountability ensure that public monies are well spent on serving their intended purposes, hence a reduction in corruption and misappropriation practices and eventual reduction in wastage. Thus, Mirzaev states that "effective financial accountability mechanisms ensure that public funds are used efficiently and put to their intended purpose, thereby reducing corruption, misappropriation, and wastage" (2024).
In addition, local governments are very crucial in ensuring accountability in the management of finance, since they control huge sums of money allocated for development at the grassroots level. Unfortunately, financial accountability is usually weak in Nigeria's local governments due to weaknesses in internal controls, poor record-keeping, and ineffective oversight by the respective supervisory institutions of the government (Ekperi & Anokwu, 2023). Where financial governance structures are weak, there is a tendency for financial mismanagement, and this negatively impacts efficiency in public spending.
Reforms like TSA have contributed to accountability through centralization of government revenues and reduced leakages. The TSA system promotes transparency in that it consolidates all cash resources of the government into a single account. This benefits cash management and reduces unauthorized use of cash. Nevertheless, some of the issues persist due to resistance to change, weak capacity levels in staff at local government levels, and poor enforcement of financial regulations (Ekperi & Anokwu, 2023).
Furthermore, financial accountability is related to the quality of financial reporting and audit processes. Timely and accurate financial reports provide a basis on which stakeholders may measure the performance of governments and consequently hold officials accountable. In fact, delayed or incomplete financial disclosures have remained the nemesis of many local governments in Nigeria, weakening accountability mechanisms (Adeyeye & Adeyeye, 2019). In this regard, promoting financial accountability needs capacity building, institutional reforms, and increased stakeholder participation.
[bookmark: _Toc215492692][bookmark: _Toc215492776]2.1.3 Service Delivery at the Local Government Level
Service delivery encompasses the core aspects of development, such as healthcare, education, water supply, sanitation, and maintenance of infrastructure. According to Piatti-Fünfkirchen & Schneider, 2018, the availability and efficient utilization of the financial allocation through the budget will determine quality, timeliness, and accessibility to such services.
Yaro and Sani (2019) relate that poor budget implementation translates into delay and low-quality service delivery, thereby crippling the well-being of citizens and eroding confidence in government institutions. Where budgets are not credible, projects and programs usually intended are underfinanced or abandoned, leading to a deficiency in service delivery. This is more severe in local governments, where resource constraints and governance challenges are most severe.
Empirical evidence indicates that credible budgeting tends to be associated with improved service delivery since resources are both available and used as intended by Musiega, Nyawira, & Tsofa (2023), and Chiwawa & Uwizeyimana (2024). For instance, improved budget credibility and financial governance have been associated with significant improvement in the health and education outcomes in Kenya and South Africa. Budgetary deviations and poor financial management, on the other hand, contribute to inefficiencies and failures in the delivery of services as noted by Bombo (2025).
The link between budget credibility and service delivery is critical in Nigeria due to the country's developmental challenges. It is expected that local governments would constitute the frontline providers of basic services; yet, in many communities, there is poor access to clean water, healthcare, and education because of budgetary shortfalls and mismanagement. These problems require more than just budget credibility; they would need increased financial accountability and institutional capacity to transform budgetary allocations into actual service deliverables.
[bookmark: _Toc215492693][bookmark: _Toc215492777]2.2 Theoretical Review
This study is grounded in two theories that essentially explain the dynamics of budget credibility, financial accountability, and consequently service delivery in public financial management: Fiscal Illusion Theory and Principal-Agent Theory.
[bookmark: _Toc215492694][bookmark: _Toc215492778]2.2.1 Fiscal Illusion Theory
First put forward by Buchanan (1967), the Fiscal Illusion Theory provides a theoretical framework that helps explain why a government's production of budgets is not credible or realistic. Fiscal illusion is a situation wherein there is a misperception of the real cost of government services by taxpayers and citizens because of complicated fiscal arrangements, lack of transparency, or misleading information about the budget. This can result in overestimation of revenues or underestimating expenditures, thus yielding unrealistic budget forecasts and poor fiscal discipline.
Fiscal illusion arises in local governments when revenue projections by budget planners and political actors are highly optimistic, or expenditure needs are underestimated as a way of currying favor with the populace or to avoid scrutiny by the public. This leads to the observed difference between approved budgets and actual financial performance, thus undermining the credibility of budgets. According to the theory, citizens will not be able to hold government officials accountable when fiscal illusion is high, hence weakening financial accountability, and subsequently impairing service delivery.
Fiscal illusion theory puts great emphasis on budgeting processes grounded in transparency and the proper dissemination of information. On the contrary, fiscal illusion can be reduced if budgeting is clear, realistic, and transparent, which, in turn, may increase credibility, accountability in financial matters, and the delivery of public services.
[bookmark: _Toc215492695][bookmark: _Toc215492779]2.2.2 Principal-Agent Theory
This theory is widely used to explain public administration, financial management, and the relationship between principals and their agents. The former would comprise the citizens, taxpayers, and higher levels of government, while the latter comprises public officials or local government administrators (Bowrey, Smark, & Watts, 2016). In this theory, the principals delegate the authority to agents for managing public resources and delivering services on their behalf. However, because of information asymmetry and the divergence in interests, agents do not always act in the best interest of the principals.
This theory is relevant to budget credibility and financial accountability, in that the agents, who are usually the local government officials, prepare and execute the budgets, while principals, who are usually the citizens and other oversight bodies, would need accurate reporting and compliance to ensure the resources are utilized for their intended purposes. Where agents have no incentives or weak monitoring, they may engage in budget manipulation, misappropriation, and poor management of funds, leading to serious diversions from approved budgets and poorer service delivery (Ekperi & Anokwu, 2023).
Principal-agent theory emphasizes that accountability mechanisms such as audits, transparency initiatives, and participatory budgeting are needed to align the interests of agents with those of principals. Stronger mechanisms ensure more realistic and implemented budgets, enhancing budget credibility, while better service delivery results from the responsible use of public funds.
Relevance to the Study
Both Fiscal Illusion Theory and Principal-Agent Theory have critical insights to contribute toward the challenges of budget credibility and financial accountability within a local government. Fiscal Illusion Theory explains why unrealistic budgets arise and how they distort public perceptions and accountability, while Principal-Agent Theory accentuates the governance structures and incentive problems in ways which impact on budget implementation and service delivery.
Through the application of these theories, this study aims to understand how improved budget credibility through transparency, realistic forecasting, and measures for strengthened accountability can ensure better service delivery outcomes in selected local governments of Ekiti State.
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Musungu, Oseno, and Rutto (2023) undertook a survey of 120 public secondary schools in Khwisero Sub County through questionnaires and interviews with the schools' administrators. Using descriptive and inferential statistics, the authors reported that creditworthy budgeting processes increase finance accountability due to observed transparency and adherence to the necessary financial procedures. The study noted that where budget estimates were realistic, the schools enjoyed better financial controls which led to curbing the misuse of finances and enhanced financial governance.
Chiwawa and Uwizeyimana (2024) adopted a mixed-method approach with 150 financial officers and managers in eThekwini Metropolitan Municipality, South Africa. Using surveys and document analysis, the results indicated that strict adherence to approved budgets strengthens financial governance and compliance. Regression analysis further revealed that budget credibility positively correlates with sustainable service delivery; thus, credible budgeting is crucial for enhancing financial accountability.
Bowrey, Smark, and Watts (2016) examined fiscal accountability in the senior governments of Canada by relying on secondary data from government financial reports and Senate estimates. This quantitative analysis found that effective oversight and lower fiscal risks are facilitated only when budgets are credible. The time-series data ranged from 2010 to 2013, and the findings showed that fiscal accountability improves when the budget is realistic and was adhered to, thus reinforcing the association between budget credibility and accountability.
Mirzaev (2024) used a qualitative case study approach that targeted public sector organizations in Eastern Europe. In that study, the interviews and document reviews from 50 organizations pointed out that, through budgetary control mechanisms, corruption is checked, thereby preventing money from being misused. Instead, he asserted that budget credibility forms the operational basis for such controls; unrealistic budgets undermine financial accountability and create new avenues for fiscal mismanagement.
Igbokwe-Ibeto et al. (2016) carried out a survey of 200 public finance officers across Nigerian federal and state ministries. Through descriptive statistics and correlation analysis, the study established that the TSA system enhances the credibility of budget execution through the centralization of cash management. The TSA promotes transparency and accountability in the management of government finances, blocking leakages and unauthorized spending, hence positively impacting PFM.
Adekunle et al. (2022) conducted a survey among 180 government officials from different ministries in Nigeria using structured questionnaires. Through regression analysis, the authors proved that credible budgeting processes are vital in enforcing fiscal discipline and financial accountability. It was found that fiscal indiscipline is reduced to a greater extent when budgets are realistic and adhered to.
Ekperi and Anokwu (2023) administered their questionnaires to 120 public servants in local governments of Nigeria and conducted interviews with some selected staff. The research study utilized descriptive and inferential statistics in testing perceptions of the Treasury Single Account, TSA. The findings revealed that good budgeting with strong centre controlled financial controls increases accountability in the public sector through enhanced transparency and reduction in financial mismanagement.
[bookmark: _Toc215492698][bookmark: _Toc215492782]2.3.2 Empirical Studies on the Impact of Budget Credibility on Service Delivery Outcomes
Piatti-Fünfkirchen and Schneider (2018) carried out a comparative study of health service delivery in Tanzania and Zambia using mixed methods. In the process, they surveyed 200 health administrators and analyzed budget documents. From this, it was established that credible budgets ensure timely and sufficient resource allocation, which directly reflects on health service delivery outcomes. Regression analysis confirmed a positive relationship between budget credibility and quality of service.
In 2019, Yaro and Sani administered questionnaires to and interviewed 150 local government officials in Nigeria. The descriptive and correlation analyses conducted in this study demonstrated that a lack of credibility of the budget results in delays and low-quality services delivered, which negatively impact the welfare of citizens. The findings highlighted realistic budgeting that would enhance service delivery effectiveness.
Musiega, Nyawira, and Tsofa (2023) sampled 180 health system managers in Kenyan counties by using structured questionnaires. The regression analysis revealed that the practices of budget monitoring and accountability positively influence health system efficiency. Budget credibility was found to be an important determinant in ensuring the effective use of resources to support improved outcomes in service delivery.
Bombo (2025) presented a case study of public projects in Tanzania, where 50 projects were assessed based on data relating to budget execution. Descriptive statistics and project performance indicators showed that credible budget implementation is critical to successful project completion and increased service delivery. Delays and cost overruns, on the other hand, were related to poor budget credibility.
Chiwawa and Uwizeyimana (2024) conducted a questionnaire survey supported by interviews of 150 local government officials in South Africa. The study adapted regression analysis showing that increased financial governance coupled with believable budgeting results in sustainable and effective service delivery. This means that the credibility of the budget determines the performance of a local government.
Alao (2017) adopted a qualitative approach, where he interviewed 40 public sector managers in Nigeria. The study ascertained that budget credibility has a critical impact on the quality and timeliness of public services. Poor budget implementation was related to inadequate service delivery, and thus, a more realistic and credible budget.
Andesia and Ghabon 2025 distributed questionnaires to 100 county government officials in Bungoma, Kenya. Using descriptive and inferential statistics, the study established that effective budget absorption, a proxy for budget credibility, significantly enhances service delivery outcomes. The study recommended strengthening budget monitoring to enhance service delivery.
[bookmark: _Toc215492699][bookmark: _Toc215492783]3.0 Methodology
This study adopts a descriptive survey design, which is suitable for collecting data on perceptions and experiences relating to budget credibility, financial accountability, and service delivery from local government staff. This approach aids in the gathering of both quantitative and qualitative insights into the research problem. The population comprises administrative and finance-related personnel from five selected Local Government Areas (LGAs) in Ekiti State, namely Ado, Moba, Ikere, Oye, and Ido-Osi, totaling approximately 350 staff within the various departments such as Finance and Accounts, Budget and Planning, Works, Administration, and Internal Audit. A sample size of 100 respondents was used for this study, with 20 staff members selected from each LGA, a number deemed adequate for a survey study and a robust statistical effect (Andesia & Ghabon, 2025). In this study, purposive sampling was adopted to target staff directly involved in budgeting, financial reporting, expenditure control, and service delivery, while proportionate sampling across relevant departments in each LGA was used to ensure that each segment was captured, thereby enhancing the reliability and validity of the findings (Musiega, Nyawira, & Tsofa, 2023).
[bookmark: _Toc215492700][bookmark: _Toc215492784]3.1 Research Instrument
The main tool of data collection in the study is a structured questionnaire targeting the respondents' perceptions and experiences with regard to budget credibility, financial accountability, and service delivery in the selected local governments. The questionnaire consists of four sections:
Section A covers demographic information such as: age, gender, department, and years of service;
Section B covers budget credibility, encompassing items on deviations between approved budgets and actual expenditures, timeliness of budget releases, and challenges in budget implementation.
Segment C assesses financial accountability through questions on adherence to financial regulations, transparency in reporting, and responsiveness to audit findings;
Section D assesses service delivery outcomes based on the quality, sufficiency, and timeliness of the services provided to the community.
The questionnaire utilizes a 4-point Likert scale ranging from “Strongly Disagree” to “Strongly Agree” to quantify the views of the respondents. This instrument was pre-tested with a small group of local government staff outside the sample to ensure that clarity, reliability, and validity were maintained before full administration.
[bookmark: _Toc215492701][bookmark: _Toc215492785]3.2 Data Analysis Technique
Data from questionnaires will be analyzed using the Statistical Package for the Social Sciences, SPSS. Frequencies, percentage distributions, means, and standard deviation will be used to summarize respondents' demographic data and perceptions about budget credibility, financial accountability, and service delivery. Inferential statistics will include the Pearson correlation analysis in testing the strength and direction of association between budget credibility, financial accountability, and service delivery. Additionally, multiple regression analysis will be used to test the influence of budget credibility and financial accountability on service delivery performance. Diagnostic tests, including the Variance Inflation Factor, VIF, will be conducted to ensure that there is no multicollinearity among the independent variables, hence guaranteeing the strength of the regression model. The significance level for interpreting results is set at 5% (p < 0.05).
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The descriptive statistics provide an overview of respondents’ demographic characteristics and their perceptions of budget credibility, financial accountability, and service delivery in the selected local governments in Ekiti State. The data were analyzed using SPSS, and the results are presented in Table 1.
Table 1: Descriptive Statistics of Key Variables
	Variable
	N
	Mean
	Std. Deviation
	Minimum
	Maximum

	Budget Credibility
	100
	2.85
	0.78
	1
	4

	Financial Accountability
	100
	3.12
	0.65
	1
	4

	Service Delivery
	100
	2.97
	0.72
	1
	4


Source: SPSS Output, 2025
In the analysis above, Budget Credibility with the mean score of 2.85 (on a 4-point Likert scale) indicates a moderate perception of budget credibility among respondents. This suggests that while some budgets are implemented as approved, there are noticeable deviations and challenges in budget execution within the selected LGAs. The standard deviation of 0.78 shows moderate variability in responses, indicating differing experiences or perceptions among staff.
Financial Accountability also showed a mean of 3.12, respondents generally perceive financial accountability practices to be somewhat effective in their local governments. This higher mean relative to budget credibility suggests that despite some budget implementation issues, mechanisms for financial reporting, compliance, and audit responsiveness are relatively stronger. The standard deviation of 0.65 indicates a fairly consistent perception across respondents.
Alos, Service Delivery with the mean score of 2.97 reflects a moderate level of satisfaction with service delivery outcomes. This suggests that service delivery is neither poor nor excellent but falls somewhere in between, likely influenced by the level of budget credibility and financial accountability. The standard deviation of 0.72 indicates some variation in perceptions, possibly due to differences in service quality across departments or LGAs.
The descriptive statistics reveal that while financial accountability is perceived as relatively stronger, budget credibility and service delivery outcomes require improvement to meet the expectations of local government staff and the communities they serve.
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Pearson correlation analysis was conducted to examine the relationships between budget credibility, financial accountability, and service delivery in the selected local governments in Ekiti State. The results are presented in Table 2.
Table 2: Pearson Correlation Matrix
	Variables
	1
	2
	3

	1. Service Delivery
	1
	
	

	2. Budget Credibility
	.58103
	1
	

	3. Financial Accountability
	.72293
	.65102
	1


N = 100;
The Pearson correlation analysis (Table 2) reveals significant positive relationships among the study variables. Service delivery, the dependent variable, is moderately correlated with budget credibility (r = 0.58, p < 0.01) and strongly correlated with financial accountability (r = 0.72, p < 0.01). Additionally, budget credibility and financial accountability are also strongly correlated with each other (r = 0.65, p < 0.01).
These results indicate that improvements in budget credibility and financial accountability are both associated with better service delivery outcomes in the selected local governments. All correlations are statistically significant at the 1% level, supporting the premise that budget credibility and financial accountability are important predictors of service delivery quality, as further examined in the regression analysis.
[bookmark: _Toc215492706][bookmark: _Toc215492790]4.2.2 Multiple Regression Analysis
Multiple regression analysis was conducted to assess the impact of budget credibility and financial accountability on service delivery in the selected local governments in Ekiti State. The results are presented in Tables 3 and 4.
Table 3: Model Summary
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.787
	.619
	.608
	.452


Source: SPSS Output, 2025
Table 4: ANOVA
	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	25.432
	2
	12.716
	62.198

	
	Residual
	15.652
	97
	.161
	

	
	Total
	41.084
	99
	
	


Source: SPSS Output, 2025
Table 5: Coefficients
	Predictor
	B
	Std. Error
	Beta
	t
	Sig.

	(Constant)
	0.512
	0.234
	
	2.188
	0.031

	Budget Credibility
	0.312
	0.067
	0.354
	4.657
	0.000

	Financial Accountability
	0.421
	0.059
	0.498
	7.136
	0.000


Source: SPSS Output, 2025
In the regression analysis above, the model explains approximately 61.9% of the variance in service delivery (Adjusted R² = 0.608), indicating a strong explanatory power of budget credibility and financial accountability on service delivery outcomes. The F-statistic (F = 62.198, p < 0.001) shows that the overall regression model is statistically significant, meaning the predictors reliably explain variations in service delivery.
Both budget credibility (β = 0.354, p < 0.001) and financial accountability (β = 0.498, p < 0.001) have significant positive effects on service delivery. Financial accountability has a stronger influence compared to budget credibility, suggesting that while credible budgets are important, effective financial accountability mechanisms play a more critical role in enhancing service delivery. The intercept (B = 0.512, p = 0.031) indicates the expected level of service delivery when both predictors are zero.
[bookmark: _Toc215492707][bookmark: _Toc215492791]4.2.3 Diagnostic Test: Multicollinearity Test
To ensure the reliability and validity of the multiple regression analysis, a multicollinearity test was conducted on the independent variables—budget credibility and financial accountability. Multicollinearity occurs when independent variables are highly correlated with each other, which can distort the estimation of regression coefficients and reduce the interpretability of the model.
The Variance Inflation Factor (VIF) and Tolerance values were used to assess the presence of multicollinearity. As shown in Table 6, both budget credibility and financial accountability recorded VIF values of 1.366 and Tolerance values of 0.732. These results are well within the commonly accepted thresholds (VIF < 5 and Tolerance > 0.1), indicating that multicollinearity is not a concern in this model.
Table 6: Multicollinearity Statistics
	Predictor
	Tolerance
	VIF

	Budget Credibility
	0.732
	1.366

	Financial Accountability
	0.732
	1.366


Source: SPSS Output, 2025
These findings confirm that the independent variables are not excessively correlated with each other, and thus, the regression coefficients are stable and reliable. The absence of multicollinearity strengthens the validity of the regression results and supports the interpretation that both budget credibility and financial accountability independently contribute to explaining variations in service delivery.
4.3 Discussion of Findings
The findings of this study provide robust empirical evidence on the effects of budget credibility and financial accountability on service delivery in selected local governments in Ekiti State, Nigeria. The results reveal that both budget credibility and financial accountability are significantly and positively associated with improved service delivery outcomes, with financial accountability exerting a stronger influence.
The descriptive statistics indicate that respondents perceive a moderate level of budget credibility and service delivery, while financial accountability is rated slightly higher. This suggests that, although mechanisms for financial accountability are relatively established, challenges persist in the effective execution of budgets and the delivery of quality services at the grassroots level. The Pearson correlation analysis demonstrates a moderate positive relationship between budget credibility and service delivery (r = 0.58, p < 0.01), and a strong positive relationship between financial accountability and service delivery (r = 0.72, p < 0.01). Additionally, budget credibility and financial accountability are strongly correlated (r = 0.65, p < 0.01). These findings are consistent with the theoretical expectations of both the Fiscal Illusion Theory and Principal-Agent Theory, which emphasize the importance of transparency, realistic budgeting, and accountability in achieving effective public sector performance (Buchanan, 1967; Bowrey, Smark, & Watts, 2016).
The multiple regression analysis further confirms that both budget credibility (β = 0.354, p < 0.001) and financial accountability (β = 0.498, p < 0.001) are significant predictors of service delivery, jointly explaining approximately 62% of the variance in service delivery outcomes. Notably, financial accountability has a greater standardized effect, underscoring its critical role in ensuring that public resources are efficiently managed and translated into tangible improvements in service provision. These results are in line with the findings of Musiega, Nyawira, and Tsofa (2023), who reported that credible budgeting and strong accountability practices enhance the efficiency of health systems in Kenya. Similarly, Chiwawa and Uwizeyimana (2024) found that adherence to budget provisions and robust financial governance are essential for sustainable service delivery in South African municipalities. The strong association between financial accountability and service delivery observed in this study also echoes the conclusions of Piatti-Fünfkirchen and Schneider (2018), who highlighted the necessity of effective financial management reforms for improved health service delivery in Tanzania and Zambia.
In the Nigerian context, Yaro and Sani (2019) established that poor budget implementation and weak accountability mechanisms are major contributors to delays and low-quality service delivery at the local government level. The present study corroborates these findings, demonstrating that improvements in both budget credibility and financial accountability are vital for enhancing service delivery outcomes. Furthermore, the stronger influence of financial accountability over budget credibility on service delivery aligns with the work of Mirzaev (2024), who emphasized the role of budgetary control mechanisms in preventing corruption and misuse of public funds, thereby directly impacting the quality of public services. The positive impact of the Treasury Single Account (TSA) system on financial accountability and service delivery, as reported by Igbokwe-Ibeto et al. (2016), further supports the importance of centralized and transparent financial management systems.
The moderate level of budget credibility observed in this study reflects ongoing challenges such as over-optimistic revenue projections and political interference, as noted by Adekunle et al. (2022) and Chakraborty, Chakraborty, and Shrestha (2018). These challenges often result in budget deviations and undermine the effectiveness of service delivery at the local government level. The findings of this study reinforce the argument that enhancing budget credibility and strengthening financial accountability mechanisms are essential for improving service delivery in local governments. This study contributes to the literature by empirically demonstrating the joint effects of these two financial management practices, particularly within the context of Nigerian local governments, where such evidence has been limited.
5.1 Conclusion
This study has empirically examined the effects of budget credibility and financial accountability on service delivery in selected local government areas of Ekiti State, Nigeria. The findings reveal that both budget credibility and financial accountability are significant and positive predictors of service delivery, with financial accountability exerting a stronger influence. The results indicate that while moderate levels of budget credibility and service delivery exist, financial accountability mechanisms are perceived to be relatively stronger among local government staff.
The study’s correlation and regression analyses confirm that improvements in budget credibility and financial accountability are closely associated with enhanced service delivery outcomes. These findings are consistent with previous research, which underscores the importance of realistic budgeting, transparent financial management, and robust accountability mechanisms in achieving effective public service provision (Musiega, Nyawira, & Tsofa, 2023; Chiwawa & Uwizeyimana, 2024; Piatti-Fünfkirchen & Schneider, 2018).
Overall, the study highlights the need for local governments to prioritize evidence-based budgeting practices and strengthen financial accountability systems to ensure that public resources are efficiently utilized for the benefit of their communities. Addressing challenges such as over-optimistic revenue projections, political interference, and weak internal controls will be essential for closing the gap between approved budgets and actual expenditures, thereby improving the quality, sufficiency, and timeliness of service delivery at the grassroots level. In conclusion, enhancing budget credibility and financial accountability is fundamental to achieving sustainable development and improved social welfare in Ekiti State and similar contexts. Policymakers and administrators are therefore encouraged to implement reforms that foster transparency, accountability, and capacity building within local government financial management systems.
5.2 Recommendation
Based on the findings of this study, three key recommendations are proposed to enhance service delivery in local governments:
First, local governments should prioritize the adoption of evidence-based and realistic budgeting practices. This involves using accurate data for revenue projections, aligning budget allocations with actual financial capacities, and ensuring that budget preparation is participatory and transparent. By doing so, the gap between approved and actual expenditures can be minimized, thereby improving budget credibility and fostering greater trust among stakeholders.
Second, it is essential to strengthen financial accountability mechanisms within local government systems. This can be achieved by reinforcing internal controls, ensuring timely and transparent financial reporting, and rigorously implementing audit recommendations. Establishing robust monitoring and evaluation frameworks will help detect and prevent financial mismanagement, ensuring that public resources are used efficiently and for their intended purposes.
Finally, continuous capacity building for local government staff should be emphasized. Providing regular training and professional development opportunities in modern public financial management and accountability practices will equip personnel with the necessary skills to manage public funds effectively. Enhanced staff capacity will not only improve compliance with financial regulations but also contribute to more responsive and effective service delivery at the grassroots level.
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