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	PART  1: Comments



	
	Reviewer’s comment

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses the critical intersection of Artificial Intelligence and healthcare administration, specifically focusing on grievance redressal systems. It provides a comprehensive analysis of how AI-driven tools like Natural Language Processing (NLP) and predictive analytics can transform slow, manual processes into efficient, data-driven systems. Given the increasing complexity of healthcare delivery, this research offers timely insights into improving patient satisfaction and organizational accountability through technological innovation.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes, the title accurately reflects the study's focus on the impact of AI technologies on complaint management within the healthcare sector.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is comprehensive, covering the study's objectives, the specific AI technologies investigated (chatbots, NLP, machine learning), the benefits identified, and the ethical challenges involved. It effectively summarizes the necessity for a hybrid model that balances AI efficiency with human empathy.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound. It utilizes established theoretical frameworks such as the SERVQUAL model and Technology Acceptance Models (TAM/UTAUT) to evaluate service quality and system adoption. The methodology describes a robust approach for analyzing system logs, surveys, and stakeholder interviews to measure improvements in response times and satisfaction scores.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and include very recent citations from 2024 and 2025, ensuring the research reflects the current state of AI technology.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is professional and suitable for an academic journal, effectively communicating complex technical and ethical concepts.
	

	Optional/General comments


	This study provides a thorough and systematic analysis of the role of Artificial Intelligence (AI) in grievance management within healthcare administration. The research effectively balances the operational benefits of AI—such as enhanced efficiency and the reduction of human error—with a critical examination of pressing challenges like data privacy and ethical considerations. By proposing a hybrid model that merges the speed of AI with essential human empathy, the manuscript offers significant theoretical and practical insights for healthcare professionals, demonstrating a clear pathway toward elevating service quality in the digital age.
 (The manuscript is strong, but ensuring consistent integration with existing Electronic Medical Records is noted as a practical challenge that could be further emphasized in the discussion ).
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 


	No ethical violations were found. The author explicitly discusses the ethical necessity of protecting patient privacy, ensuring algorithmic fairness, and maintaining human oversight. 
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