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	PART  1: Comments



	
	Reviewer’s comment


	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes a meaningful contribution by examining the application of artificial intelligence within healthcare administration, an area that has received comparatively less scholarly attention than clinical AI. By focusing on AI-driven complaint management, the study expands current discourse on operational efficiency, patient experience, and data-informed managerial decision-making. The balanced discussion of technological benefits alongside ethical and governance challenges adds depth and relevance for both researchers and healthcare practitioners. Overall, the work provides a useful conceptual foundation for future empirical research in this domain.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is generally suitable and reflects the central theme of the manuscript. However, it could be further refined by explicitly referencing healthcare complaint management or administrative processes to more clearly convey the study’s specific focus.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive and clearly summarizes the motivation, scope, and key implications of the study. A minor improvement would be the inclusion of a brief indication of the study’s methodological approach or research design, which would help readers better understand the nature of the contribution.
	

	Is the manuscript scientifically, correct? Please write here.
	Based on the manuscript appears scientifically sound and conceptually consistent with current developments in AI and healthcare systems. The claims regarding efficiency, predictive analytics, and ethical challenges are aligned with established literature and practical realities.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	While the reference list is not provided here, the topic would benefit from the inclusion of recent literature (within the last 3–5 years) on AI governance, explainable AI, algorithmic bias, and healthcare informatics. Incorporating such references would further strengthen the manuscript’s academic grounding.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language and overall writing quality are appropriate for scholarly communication. The manuscript is clearly articulated, professionally structured, and suitable for an international academic audience, with only minor stylistic refinements potentially needed.
	

	Optional/General comments
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 


	No
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