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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The significance of this manuscript to the scientific community lies in the fact that it allowed extending the concept of artificial intelligence activities to more clinical decision-making scenarios to a relatively understudied field of healthcare complaint and grievance management. Through the systematic connection of AI technologies (natural language processing, predictive analytics, and chatbots) to the existing theories of service quality, patient satisfaction, and technology acceptance,
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Honest assessment:

The present title, which is called The effect of AI on handling complaints in healthcare management, is clear but too general and weak to be published in an academic journal. It is descriptive and does not give full insight on the depth, the extent of the work or what the manuscript has contributed to the academic field.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Of course, the abstract is quite detailed, and it discusses the main aspects of a scholarly paper, such as background, purpose, scope, importance of AI technologies used, advantages of AI-based complaint handlers, and ethical implications. It explicitly presents the applicability of artificial intelligence to enhance management of patients complaining of healthcare and provides both opportunities and challenges which is a strength of the abstract.
	

	Is the manuscript scientifically, correct? Please write here.
	yes the manuscript is scientifically right in its main ideas, reasoning, and application of the existing knowledge especially on the way it explains artificial intelligence technologies (natural language processing, machine learning, chatbots, and predictive analytics) and how the technologies are applied to healthcare complaint and grievance management. The arguments are aligned with the existing theories of healthcare management and information systems such as patient satisfaction theory, SERVQUAL, and technology acceptance models, and the explanation of the ethical concerns, such as patient data privacy, algorithm bias, and transparency is coherent with the generally accepted scientific and regulatory standards.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Author should need add up more  references and I got seen one of references are too backdated .Author can used :
Khan, M. I., Lama, R., Islam, K. S., Karim, M. R., & Tamang, B. (2025). AI-Driven Risk Management & Optimization in Healthcare Supply Chain: A Machine Learning Approach. Journal of Artificial Intelligence General science (JAIGS) ISSN: 3006-4023, 8(02), 149-160.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The style and the overall English level of the manuscript can be considered appropriate to be used in a scholarly communication, because the writing is formal, and is academic in tone, and makes use of the right terminologies in the discipline. The arguments are well presented, and the manuscript reflects the good command of technical and managerial terms used in the field of artificial intelligence and healthcare management.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

The manuscript is consistently written in an ethical, professional, and well-mannered manner.
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