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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The study offers empirical evidence that bridges the gap between theoretical TQM principles and practical operational challenges like resistance to change and training gaps in a developing economy context. Consequently, this work serves as a useful benchmark for other financial institutions in Sub-Saharan Africa looking to enhance service delivery and organizational effectiveness.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes. The title is descriptive and clearly identifies both the independent variable (TQM), the dependent variable (Organizational Performance), and the scope of the study (First Bank of Nigeria Plc). It accurately reflects the content of the paper.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Generally, yes, but it needs minor refinement. 

Suggestions: The abstract successfully covers the background, methodology, and key results. However, it should explicitly state the sample size (80 management staff) earlier in the text.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, with minor statistical clarifications required.
Methodology: The use of a Likert scale and Chi-square analysis is appropriate for this type of survey research.

Logical Flow: The connection between the literature review and the results is strong, particularly regarding the "Barriers to Implementation."


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Ensure all citations in the text appear in the reference list. For example, "Asika (1994)" is mentioned in Section 3.1 but is merged with "Yusoff et al. (2013)" in the reference list formatting. This needs to be separated for clarity.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Acceptable, but requires proofreading.
	

	Optional/General comments


	The paper provides a very good "historical background" of the bank, which adds excellent context for international readers. To further strengthen the paper, the author could include a brief "Limitations of the Study" section, acknowledging that the focus on only management staff might provide a different perspective than if general staff or customers were also surveyed.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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