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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The paper addresses a topic with an important potential in terms of the quality of the eventual results.  The paper provides empirical evidence on how total quality management practices affect the performance of an organisation.  The research extends existing TQM literature beyond manufacturing firms and developed countries by using First Bank of Nigeria Plc as a case study. In addition, the study is also a helpful resource for scholars, decision-makers, and practitioners looking for evidence-based tactics to improve organisational efficacy and competitiveness in the financial services sector.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract presents a clear overview of the study and effectively identifies the problem context, namely, increased competition and customer dissatisfaction, which provides a strong justification for the research.  It is well written with all essential elements required, such as: the purpose of the study, research methodology, key findings, and recommendations. However, some sentences are lengthy and could be shortened to improve readability.
	

	Is the manuscript scientifically, correct? Please write here.
	 Yes, the manuscript scientifically, correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references cited are relatively dated, please include additional recent sources from 2020 to 2025
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the quality of the English in the article is appropriate for scholarly communication; however, a few grammatical errors remain.
	

	Optional/General comments


	No comments
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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