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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The importance of this study lies in its focus on the application of Total Quality Management as a tool for enhancing bank performance in the face of intense competition, and its utilization of statistical techniques in the banking sector.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title reflects important variables but is identical to a study published in 2023. Therefore, the authors should explain the scientific justification for adopting the title of a previous study and clarify the differences between the current and previous studies in terms of the core research. Accordingly, the reviewer suggests the following title:

(An Empirical Evaluation of Total Quality Management on Organizational Performance Using Statistical Techniques: Evidence from First Bank of Nigeria Plc)
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The research abstract comprehensively covers the study's objective, significance, methodology, and main findings, but the contribution of the current study should be clarified, and the keywords should be updated, as they are similar to those of a previous study.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript addressed the conceptual and practical aspects in a scientifically acceptable manner, but the scientific justification for its adoption remains unclear, given the existence of a previous study with the same title.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally relevant, but more literature addressing organizational performance is needed to strengthen the theoretical framework of the research.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Suitable
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Hussam Ali Abdul-Sada Al-Ghazali, Al-Furat Al-Awsat Technical University, Iraq

