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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	
	

	Is the manuscript scientifically, correct? Please write here.
	
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	
	

	Is the language/English quality of the article suitable for scholarly communications?


	
	

	Optional/General comments


	Overall, I find this manuscript to be a relevant and well-organized examination of how Total Quality Management (TQM) influences organizational performance in a major Nigerian bank. The topic is significant for the scientific community, especially for developing economies where quality management practices are still developing in service-oriented sectors. The study has clear objectives, well-framed research questions, and a straightforward survey approach that provides useful insights into employee empowerment, customer satisfaction, and operational effectiveness.

That said, would recommend a few improvements to strengthen the work. First, the abstract is generally strong, but  suggest adding more methodological details, such as the survey design, the sample size of 80 respondents, and the use of the chi-square test. This would give readers a clearer picture of how the study was conducted. Including one or two specific quantitative findings would also help increase its impact.

From a scientific standpoint, the manuscript is logically argued. However, the methodology section needs more explanation, especially regarding how the branches were selected and why only management-level staff were included in the sample. While the chi-square test is applied correctly, its analytical depth is limited.  would recommend either using more advanced statistical tests or providing a more detailed interpretation of the current results. In several sections, the narrative simply repeats the values shown in the tables; expanding the analysis would enrich the discussion.

The references are generally appropriate and include key TQM scholars such as Deming, Juran, and Ishikawa. However, Suggest adding more recent empirical studies from the last four to five years, particularly those focused on TQM in banking and other service industries. Standardizing the reference formatting would also improve the overall presentation.

Despite these areas needing attention, the manuscript offers valuable empirical evidence and clearly shows the practical relevance of TQM in a competitive banking environment. Believe the findings will be useful not only to researchers but also to practitioners and policymakers. With some revisions, mainly improving methodological clarity, deepening the analysis, and enhancing the writing quality, I think this study has strong potential to make a meaningful contribution to the journal’s readership.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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