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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript offers valuable insights into how e-commerce platforms are reshaping global and local retail ecosystems through advanced technologies, data-driven personalization, and inclusive digital design. By integrating perspectives from consumer psychology, AI-driven logistics, and ethical commerce, it provides a multidisciplinary framework that researchers can use to better understand the evolving dynamics of digital retail. The paper is especially relevant for scholars studying emerging markets, as it highlights India’s mobile-first, hyperlocal, and SME-driven model—an area where academic literature is still limited. Overall, this work contributes to ongoing scientific discussions on digital transformation, platform economics, sustainable retail, and the future of consumer behavior in the digital age.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes
	

	Is the manuscript scientifically, correct? Please write here.
	few points can further strengthen the scientific rigor:

1. Citations should include more peer-reviewed academic sources, especially in sections discussing personalization algorithms, consumer psychology, and logistics optimization.
Much of the evidence currently comes from industry reports; adding scholarly studies would enhance academic robustness.

2. Some claims could benefit from clearer attribution or quantitative evidence, especially statements about consumer preferences, platform adoption, and behavior across demographic groups.

3. Certain arguments repeat across sections, which can dilute scientific precision. Streamlining these instances will improve clarity.

4. The manuscript is conceptually correct, but can further benefit from adding:

· Brief methodological clarity (e.g., conceptual review, thematic synthesis)

· Occasional counterpoints or limitations

· Explicit connections between theory and practice in some sections

In summary, the manuscript is scientifically correct and conceptually rigorous, with only minor enhancements needed to improve academic citation depth and strengthen analytical framing.
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