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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	It addresses a timely and important issue in retail digitalisation. It offers useful empirical insights from an emerging market context that is underrepresented in existing literature. The author has explained some models from the management point of view systematically.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	OK with the Title.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Abstract needs to be modified a little: it could be improved by briefly stating the geographical context (India) earlier in the abstract and by clearly highlighting the main practical contribution of the study in one concise sentence. 
	

	Is the manuscript scientifically, correct? Please write here.
	        Yes.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are adequate and relevant, covering key theories and prior studies in the field, but a few more recent empirical studies could be added to strengthen the literature base.
	

	Is the language/English quality of the article suitable for scholarly communications?


	       It is ok.
	

	Optional/General comments


	The author should mention and explain the terms used in his/ her study, whether he/she have used the model or the references used. 
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)
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