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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important to the scientific community because it challenges the dominant view of e-commerce as a purely disruptive force by showing how traditional and digital retail models coexist in emerging markets. Using mixed methods and multiple theoretical frameworks, the study provides context-rich evidence on selective digital adoption among small retailers in India. The findings contribute to a more nuanced understanding of digital transformation, retail resilience, and technology adoption in developing economies.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	“The Battle for Customers” and “Struggle for Relevance” are rhetorically strong but do not explicitly convey the study’s analytical focus on coexistence, hybrid models, and selective digital adoption, which are central to the paper’s contribution. The author may consider: 

1. Coexistence Rather Than Disruption: E-Commerce and Traditional Retail in Emerging Markets; or 

2. Selective Digital Adoption among Traditional Retailers in India: A Mixed-Methods Analysis

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes but clould benefit from:
1. the methodological description could be slightly sharpened by explicitly stating the research design as an explanatory sequential mixed-methods study, rather than only listing data sources.
2. the abstract reports multiple findings, it would benefit from clearer prioritisation of the core results
	

	Is the manuscript scientifically, correct? Please write here.
	The study demonstrates methodological correctness, analytical coherence, and theoretical consistency, meeting accepted standards of scientific research.

In sum, the manuscript is scientifically correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Overall, the references are adequate and current.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	This manuscript is well conceived, methodologically sound, and clearly positioned within contemporary debates on digital transformation and retail evolution in emerging markets. Its strength lies in the effective use of a mixed-methods design and the thoughtful integration of multiple theoretical frameworks to explain selective digital adoption and hybrid retail models. The study moves beyond simplistic disruption narratives and offers a context-sensitive understanding of how traditional retailers adapt, which is both academically valuable and policy relevant.
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No
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