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	This manuscript makes a crucial contribution to the scientific community by providing a rare comparative study of online and in-store shopping behaviors within a single, coherent framework, especially in an emerging economy like India. It uniquely applies established behavioral and innovation theories-specifically the Technology Acceptance Model (TAM), Theory of Planned Behavior (TPB), and the Technology–Organization–Environment (TOE) framework-to the hybrid retail context. By integrating both consumer survey data and retailer interview results, the research offers a valuable two-way perspective on how consumers and retailers mutually affect each other in a digitally disruptive environment, which is often lacking in current literature. 
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