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	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	The manuscript addresses a highly relevant and fast-evolving area in retail research, specifically the convergence of digital and physical retail formats and the rise of omnichannel strategies. This topic is important because technological innovations such as AI, AR/VR, mobile platforms, and the metaverse are significantly reshaping consumer behaviour, retail operations, and competitive strategy. The paper contributes value by synthesizing recent evidence and offering a comparative framework for understanding digital, physical, and phygital retail environments. The insights are useful for scholars studying retail transformation, technology adoption, and consumer experience, as well as for practitioners designing future retail systems.

	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	The title is generally suitable, clear, and aligned with the overall content. 

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	The abstract is comprehensive and captures the major themes of the paper, including digital transformation, omnichannel strategies, emerging technologies, and ethical considerations. It provides a clear summary of the comparative approach between physical and digital retail.

	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound and well-grounded in current literature. Arguments are logical, consistent, and supported by recent scholarly sources. Figures and tables are relevant and enhance clarity.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are recent, relevant, and include a strong selection of high-impact journals (Journal of Retailing, Journal of Business Research, Management Science, etc.). Many references fall between 2021–2024, which demonstrates good currency.

	

	Is the language/English quality of the article suitable for scholarly communications?

	The language quality is generally good and suitable for scholarly communication. Paragraphs are coherent and the tone is academic. Minor grammatical polishing could enhance readability, particularly in long sentences or where transitions are abrupt.

	

	Optional/General comments

	
	







	[bookmark: _Hlk156057883][bookmark: _Hlk156057704]PART  2: 


	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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