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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript addresses an increasingly relevant topic in the context of digital financial inclusion, particularly among rural populations in India. As digital banking becomes a primary mode of service delivery, understanding differences in satisfaction between public and private sector banks contributes valuable insights to policymakers and banking institutions. The study delivers data-driven evidence on service quality perceptions, which is essential for improving digital infrastructure and enhancing rural user experience. Overall, the research provides meaningful empirical contributions to the growing literature on digital banking adoption in developing economies.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	No change required
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive and presents the objectives, methodology, key findings, and implications. However, it can be improved by: Reducing the length to enhance clarity and conciseness, Adding a clear concluding statement about the broader implications for digital financial inclusion, Otherwise, the key components are well-presented.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound. The research design is appropriate for the objectives, and the use of WMS, AWMS, comparative analysis, and t-tests is suitable for evaluating differences between the two groups
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally sufficient and include several recent sources 2021–2023.
	

	Is the language/English quality of the article suitable for scholarly communications?
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