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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript presents a qualitative research on the Libyan telecommunication sector.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract should be composed of a single paragraph without any embedded subtitles, as follows :

This paper proposes a Digital Maturity Index (DMI) to evaluate the current condition of Libyan telecommunications firms, focusing on five essential dimensions: client, strategy, technology, organization, and culture. A quantitative methodology was employed, utilizing a weighted average that attributed relative weights to each dimension and its sub-dimensions. The sample included 170 telecommunication customers from various cities, 42 employees, and five decision-makers within these companies. The findings revealed a distinct disparity in maturity levels, with the organization achieving an overall score of 2.88, demonstrating strong performance in the culture and organization aspects, while exhibiting significant deficiencies in the strategy and technology dimensions. The results indicate that an average level of digitalization characterizes the digital maturity of the Libyan telecommunications sector, requiring more attention to strategic coherence and vision unification. Additionally, there is a need to improve the adoption of new technologies, prepare employees, and incorporate them into digital transformation initiatives.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and recent.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The English language quality of the article is suitable for scholarly communications.
	

	Optional/General comments


	The authors must correctly enumerate all the sections and subsections of the manuscript according to their first appearance. Two subsections have been designated "3.4" on pages 6 and 8.
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	Are there ethical issues in this manuscript? 
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