
	Journal Name:
	Journal of Global Economics, Management and Business Research

	Manuscript Number:
	Ms_JGEMBR_13639

	Title of the Manuscript: 
	Study on Loyalty Factors, Division of Duties, and Work Environment in Improving Employee Performance at KPBC Belawan

	Type of the Article
	Scientific Paper


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript affirmed that loyalty, appropriate task division, and a conducive work environment are key determinants of employee performance at KPBC Belawan. Efforts to enhance these factors are essential for improving organizational effectiveness and achieving institutional goals. This means that these three variables are the main determinants in shaping the performance of KPBC Belawan employees, while the rest are influenced by other factors outside the research.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	It is suitable but can be better. For example: Influence of Loyalty factors, Division of duties, Work environment on Employee Performanceat KPBC Belawan
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive. However, recommendation was omitted, the inclusion of Recommendation is critical. 
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct as it is quantitative in nature. However, a theory should be incorporated. The statistical test also confirmed the scientific nature. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are adequate and recent. Notwithstanding, I suggest the inclusion of Digital Object Identifier (DOI) where available. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is intelligible overall, but certain grammatical issues need to be addressed. The authors should carefully review and amend these errors.
	

	Optional/General comments


	Authors should state recommendations based on their findings. These recommendations should be articulated after the conclusion.
This manuscript is suitable for publication once the necessary revisions have been made.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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