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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses an important issue in the context of public sector human resource management, particularly within Indonesian government institutions. Employee performance is a critical factor in achieving organizational effectiveness, and the focus on loyalty, task division, and work environment provides practical insights for managerial practices. The study contributes to the literature by applying quantitative methods to a real-world government agency setting, offering evidence-based recommendations that can be generalized to other public institutions. It also provides empirical support for prior studies in organizational behavior and HRM, particularly in developing country contexts.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is generally suitable and reflects the core variables of the study. However, it could be made more concise for better readability. Suggested alternative:

"The Influence of Loyalty, Task Division, and Work Environment on Employee Performance: Evidence from KPBC Belawan."
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive, presenting the aim, methodology, results, and conclusion. However, it could be improved by:

1. Shortening background sentences.

2. Adding a brief note on the significance or originality of the study.

3. Emphasizing policy or managerial implications.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound. The use of multiple linear regression, classical assumption tests, and hypothesis testing is appropriate. The research design and sampling method are explained, although more justification of sample size (68 out of 208 employees) would strengthen reliability. Also, the discussion could be enriched by deeper theoretical grounding rather than mostly descriptive comparisons to prior studies.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relatively recent (most from 2019–2025). However, the manuscript heavily relies on local Indonesian sources and undergraduate theses, which may limit international scholarly impact. It would be beneficial to add more international journal references (e.g., Journal of Management Studies, Human Resource Management Journal). Suggested addition: recent works on organizational commitment, workplace environment, and performance in the last 3–5 years from Scopus-indexed journals.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is understandable but requires moderate editing for grammar, clarity, and academic style. Issues include inconsistent tenses, awkward phrasing, and overuse of repetitive words such as “proved,” “significant effect,” and “it can be understood.” A professional proofreading is recommended.
	

	Optional/General comments


	1. The introduction provides sufficient context but could better highlight the research gap.

2. The discussion section mostly restates results rather than critically analyzing them. Stronger integration with theory would enhance academic contribution.

3. The conclusion is clear but should provide more actionable recommendations for policymakers and HR managers.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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