Audit Quality at BPK North Sumatra: Analysis of the Influence of Auditor Factors and Moderating Public Information Disclosure 
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ABSTRACT 

	Aims: This study aims to analyze the influence of auditor-related factors, namely independence, competence, and professional ethics, on audit quality at the Audit Board of the Republic of Indonesia (BPK) Representative Office of North Sumatra. It also examines the moderating role of public information disclosure in strengthening these relationships.
Study design:  The research adopts a quantitative explanatory design to test causal relationships between variables and the moderating effect of public information disclosure.
Place and Duration of Study: The study was conducted at BPK Representative Office of North Sumatra, located in Medan, from April 2025 to July 2025.
Methodology: Data were collected through questionnaires distributed to 156 auditors and employees involved in audit activities. The research employed Structural Equation Modeling with Partial Least Squares (SEM-PLS) to test validity, reliability, and hypothesis.
Results: Findings indicate that auditor independence, competence, and professional ethics significantly influence audit quality. Public information disclosure significantly moderates the relationship between auditor independence and audit quality, strengthening the effect of independence. However, it does not moderate the influence of competence and professional ethics on audit quality.
Conclusion: Audit quality at BPK North Sumatra is largely determined by internal auditor factors independence, competence, and ethics while public information disclosure plays a supportive role, particularly in reinforcing independence.
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1. INTRODUCTION 

Audit has a very important role in maintaining accountability in state financial management. According to IFRS, financial statements must have relevance and reliability, but these two characteristics are difficult to measure without independent audits (Любенко et al., 2022). The quality of audits is not only related to technical compliance, but also reflects the reliability of the information used by stakeholders in decision-making 
In the context of the public sector, audit quality is key to transparency and good governance, as Arens, Elder & Beasley (2023) affirms that audit quality is determined by the auditor's ability to appropriately detect errors and report them to standards (Purba & Umar, 2021).
Quality audits not only increase public trust, but are also an important instrument in preventing financial irregularities and corruption (Krisnawati & Prakasa, 2025). The Audit Board (BPK) as the state's external audit institution has a constitutional mandate to ensure that state financial management is carried out in an accountable manner.
According to (Ebimobowei et al., 2020), the measurement of the quality of public sector audits has its own challenges because it is influenced by political, social, and cultural factors. Auditor independence is one of the main foundations in maintaining audit quality. An independent auditor will be able to produce an objective, pressure-free, and more trustworthy opinion 
(Xu & Dellaportas, 2021) emphasizing that auditor independence is the foundation of audit quality because it guarantees that the opinions given are based on evidence, not external influence. In the context of the BPK, independence is guaranteed by the 1945 Constitution and strengthened by various regulations that regulate the mechanism for implementing state audits.
The auditor's expertise is no less important. According to the International Auditing and Assurance Standards Board (IAASB), professional competencies include adequate technical knowledge, skills, and audit experience (Rebecca, 2021). Experienced auditors tend to be able to better understand audit risks and make critical assessments of financial statements, as affirmed by (Cohen et al., 2017).
This competency must also continue to be developed through continuing education, where (Negara & Lembaga Opini, 2017) require auditors to attend a minimum of 40 hours of training per year. (Tantra & Kuntadi, 2025) adding that continuing education is an important factor that affects audit quality because it ensures that auditors are always up to date with the latest developments.
In addition to independence and expertise, auditor professional ethics play a major role in ensuring audit quality. ISSAI 130 affirms basic ethical values such as integrity, objectivity, competence, and professional conduct. According to (Asiawati et al., 2024), the five basic principles of professional ethics are integrity, objectivity, professional competence, confidentiality, and professional conduct. 
Auditors who uphold integrity will report findings as they are, without data engineering or manipulation, so that audit results are more trustworthy. (Negara & Lembaga Opini, 2017) It also describes the integrity of government auditors as honest, diligent, competent, and using authority wisely for the public interest.
Violations of the code of conduct almost always undermine the quality of audits, as the independence and objectivity of the auditors are lost (Aminah & Yuniarto, 2024). Therefore, the higher the auditor's compliance with professional ethics, the higher the quality of the audit produced.
In addition to the internal auditor's factors, public information disclosure is an important external factor. Law No. 14 of 2008 requires public bodies to provide accurate and correct information to the public. According to (Nugrahanti et al., 2023), transparency of public information can improve audit quality by strengthening the independence and professionalism of auditors.
BPK itself has established the principles of transparency and accountability in BPK Decision No. 5/K/I.XIII.2/6/2020, which emphasizes the obligation to report audit results openly. Transparency allows the public to participate in supervising the results of audits, so that auditors work more carefully and objectively.
According to (Chen et al., 2019), a high level of information disclosure correlates positively with improving audit quality, both in the private and public sectors. In the context of BPK North Sumatra, public information disclosure strengthens the influence of auditor independence on audit quality. 
Nonetheless, the role of information disclosure remains crucial in strengthening accountability, as transparency closes the space for the practice of manipulating financial statements (Az’zahra et al., 2024). Thus, research on the influence of auditor independence, expertise, and ethics on audit quality, as well as public information disclosure as a moderator, has a high urgency to strengthen state financial governance. The results of this research are expected to be an input for BPK in increasing the capacity of auditors and encouraging local governments to be more open in the presentation of information, so that audit quality is more guaranteed 
2. material and methods 

2.1 Location, Object, and Time of Research
This research was conducted at the Representative Financial Audit Agency (BPK) of North Sumatra Province, which is located in the city of Medan. The selection of this location is based on the role of BPK as a state institution that has constitutional authority in examining the management and responsibility of state finances. The object of the study is audit quality which is influenced by the factors of independence, expertise, and ethics of the auditor profession with public information disclosure as a moderation variable. This research was carried out for four months, from April 2025 to July 2025, with details of the planning stage, data collection, analysis, and preparation of research reports.
2.2 Population and Sample
The population in this study is all auditors and employees involved in financial audits at the BPK North Sumatra Provincial Representative. Based on personnel data, the number of the population of audit employees in the North Sumatra BPK environment is relatively large. For the purposes of the research, a saturated sampling method was used with the determination of respondents as many as 156 auditors who were willing to fill out the questionnaire. This number is considered adequate because it has met the minimum sample size for analysis using the Structural Equation Model – Partial Least Square (SEM-PLS) approach (Halimah, 2017), which in principle requires a sample of more than 100 respondents in order for the analysis model to be optimally tested.
2.3 Research Variables
This research consists of:
1. Independent Variable (X):
· Auditor Independence (X1)
· Auditor Expertise/Competence (X2)
· Professional Ethics of Auditors (X3)
2. Dependent variable (y):
· Audit Quality
3. Moderation Variable (Z):
· Public Information Disclosure
2.4 Variable Operational Definition
1. Auditor Independence (X1): an attitude of being free from external influences, impartial, and objective in carrying out audit tasks (Al‐Sukker et al., 2018). The indicators include independence in facts and appearance, steadfastness to principles, and freedom from conflicts of interest.
2. Auditor Expertise (X2): the auditor's knowledge, skills, experience, and professional ability in carrying out audit procedures (Thabet, 2017). Indicators include formal education, continuous training, audit experience, and technology proficiency.
3. Professional Ethics of Auditors (X3): auditors' compliance with moral values and professional codes of ethics, with indicators of integrity, objectivity, confidentiality, professional competence, and professional behavior (Drozd et al., 2020).
4. Audit Quality (Y): the level of reliability of the audit reports produced, measured through compliance with audit standards, adequacy of disclosure, compliance with regulations, and effectiveness of internal controls (Alzeban, 2019).
5. Public Information Disclosure (Z): the extent to which government financial information is publicly accessible to the public, measured through accuracy, affordability, timeliness, and completeness of information (Yusuf & Jordan, 2017).
2.5 Data collection techniques
The research data was obtained through a questionnaire that was distributed directly to 156 BPK North Sumatra auditors. The questionnaire was compiled using a 5-point Likert scale, ranging from a score of 1 (strongly disagree) to a score of 5 (strongly agree) (Kurniawati & Judisseno, 2022). In addition, a documentation study was conducted on the literature, regulations, and relevant previous audit results to strengthen the analysis.
2.6 Data Analysis Techniques
Data analysis used the Structural Equation Model – Partial Least Square (SEM-PLS) approach. The stages of analysis include:
1. Descriptive Analysis, to describe respondent characteristics and answer distribution.
2. Validity and Reliability Test, to ensure that research instruments are feasible to use.
3. Evaluation of the Measurement Model (Outer Model), to assess the validity of the construct and the reliability of the indicator.
4. Evaluation of Structural Models (Inner Model), to assess the relationship between variables and the moderation strength of public information disclosure.
5. The Hypothesis Test was conducted to determine the significance of the influence of independent variables on audit quality and the role of moderation variables.
3. results and discussion
Research Results

3.1 Characteristics of Respondents
The respondents of this study were 156 BPK North Sumatra auditors. Based on the data, most of the respondents were in the age range of 31-40 years with the majority of S1 and S2 education levels. The proportion of male respondents is more dominant, while the average working period is above 10 years, indicating a fairly high level of experience. This data shows that respondents have adequate capacity to answer research instruments.

3.2 Results of the Research Variables Questionnaire
The average score of the questionnaire shows that all research variables are in the high category. The independence variable obtained an average score of 4.21; expertise/competence 4.30; professional ethics 4.25; audit quality 4.27; and public information disclosure 4.15. This indicates that in general, auditors at BPK North Sumatra have carried out audit practices according to professional standards.

3.3 Validity and Reliability Test Results
The research instruments were tested through convergent validity, discriminant validity, and construct reliability.
Table 1. Validity and Reliability Test Results

	Variable
	AVE
	Composite Reliability
	Cronbach's Alpha
	Information

	Independence (X1)
	0,715
	0,889
	0,856
	Valid & Reliable

	Expertise/Competencies (X2)
	0,721
	0,902
	0,871
	Valid & Reliable

	Professional Ethics (X3)
	0,734
	0,894
	0,865
	Valid & Reliable

	Audit Quality (Y)
	0,708
	0,883
	0,849
	Valid & Reliable

	Public Information Disclosure (Z)
	0,719
	0,897
	0,868
	Valid & Reliable


All AVE values > 0.5 and Composite Reliability > 0.7, so that the research indicators meet the requirements for validity and reliability.

3.4 Collinearity Test Results (VIF)
The collinearity test showed that all variables had a VIF value of < 5, so there was no multicollinearity problem.

Table 2. Collinearity Test Results (Inner VIF Values)

	Variable
	VIVID
	Information

	Independence (X1)
	2,315
	Multicollinearity does not occur

	Membership (X2)
	2,420
	Multicollinearity does not occur

	Professional Ethics (X3)
	2,198
	Multicollinearity does not occur

	Public Openness (Z)
	2,367
	Multicollinearity does not occur



3.5 Determination Coefficient Test Results (R-Square)
The R-Square  value of audit quality was 0.642, which means that independence, expertise, and professional ethics were able to explain the variation in audit quality by 64.2%, while the remaining 35.8% were influenced by other factors outside the model.

3.6 Research Hypothesis Test Results (SEM-PLS)

Table 3. Results of the Significance Test of the Research Path

	Hypothesis
	Variable Relationship Paths
	Coefficient β
	T-Statistic
	P-Value
	Decision

	H1
	Audit Independence → Quality
	0,314
	3,215
	0,001
	Accepted

	H2
	Audit Quality → Expertise
	0,289
	2,987
	0,003
	Accepted

	H3
	Professional Ethics → Quality Auditing
	0,276
	2,754
	0,006
	Accepted

	H4
	Moderation of Public Openness (X1*Z → Y)
	0,207
	2,435
	0,015
	Accepted

	H5
	Moderation of Public Openness (X2*Z → Y)
	0,091
	1,218
	0,224
	Rejected

	H6
	Moderation of Public Openness (X3*Z → Y)
	0,075
	1,104
	0,270
	Rejected




DISCUSSION
The Influence of Auditor Independence on Audit Quality
The results of the study show that auditor independence has a positive and significant effect on the quality of audits at the BPK Representative of North Sumatra Province. This can be seen from the value of the path coefficient of 0.314 with a significance level of 0.001. This means that the higher the independence of the auditor in carrying out the audit, the higher the quality of the audit produced. These findings are in line with the theory that independence is the main cornerstone of audit quality, as auditors who are free from external pressure will be more objective in providing opinions. (Dewi et al., 2024) also affirmed that independence increases the credibility of audit reports. Thus, the results of this study reinforce the view that maintaining auditor independence is a prerequisite for producing audits that the public can trust.
The Influence of Auditor Expertise on Audit Quality
This study found that auditor expertise had a significant positive influence on audit quality, with a path coefficient of 0.289 and a p-value of 0.003. This shows that auditors who have sufficient technical knowledge, professional skills, and experience are able to improve the reliability of audit reports. These results are consistent with the view (Sugiarmini & Datrini, 2017) which emphasizes that auditor competence is an important aspect in the application of professional skepticism. (Taqi, 2021) It also emphasized that experienced auditors are more critical in assessing audit risks. Thus, the results of this study support the idea that a sustainable competency development program is very important for BPK auditors to maintain audit quality.
The Influence of Professional Ethics on Audit Quality
Professional ethics have been proven to have a significant positive effect on audit quality, with a path coefficient of 0.276 and a p-value of 0.006. Auditors who uphold integrity, objectivity, and adherence to the code of ethics will produce more credible audit reports. These results are in line with ISSAI 130's theory which emphasizes the basic values of ethics as a key requirement for public sector auditors. Research (Valen & Sudarno, 2018) It also shows that auditors' compliance with the code of ethics has a significant influence on audit quality. In other words, professional ethics are not just formal rules, but moral guidelines that guide auditors to stay focused on the public interest (Jenkins et al., 2018).
The Role of Public Information Disclosure in Moderating the Relationship between Independence and Audit Quality
The results of the study show that public information disclosure significantly moderates the relationship between auditor independence and audit quality. The path coefficient value of 0.207 with a p-value of 0.015 indicates that the higher the disclosure of public information, the stronger the influence of auditor independence on audit quality. This supports the view (Karim et al., 2024)  that transparency strengthens auditor independence by increasing external accountability. In the context of BPK, public information disclosure provides space for supervision from the public so that auditors are more encouraged to maintain independence. This finding is relevant to the mandate of Law No. 14 of 2008 which requires public bodies to be transparent in the management of information (Farid, n.d.).
The Role of Public Information Disclosure in Moderating the Relationship of Expertise with Audit Quality
In contrast to independence, public information disclosure has not been proven to moderate the relationship between auditor expertise and audit quality. The test results showed a path coefficient of 0.091 with a p-value of 0.224, which means that it is not significant. This indicates that although auditors have high competence, the quality of the audits produced is not significantly influenced by the level of public information disclosure. A possible explanation is that auditors' expertise is more internal, stemming from education, training, and professional experience (Widyanto et al., 2018). In other words, the auditor's competence can still be used effectively even in conditions of limited information transparency. These findings show that public openness is not the main factor that strengthens or weakens the influence of expertise on audit quality.
The Role of Public Information Disclosure in Moderating the Relationship between Professional Ethics and Audit Quality
The results of the study also show that public information disclosure does not moderate the relationship between the ethics of the auditor profession and the quality of audits. The path coefficient value of 0.075 with a p-value of 0.270 indicates insignificant results. This means that the quality of audits influenced by auditor ethics does not depend on the level of transparency of public information. Auditors who have integrity and ethical compliance will continue to carry out their duties correctly, both in open and closed information conditions (Friday et al., 2024). Thus, professional ethics is an internal factor that is inherent and not too influenced by the external environment. These findings reinforce the argument that moral and integrity factors are determined more by the auditor's personal commitment than by the context of public transparency.
4. Conclusion

This study aims to analyze the influence of independence, expertise, and professional ethics on audit quality at BPK North Sumatra Provincial Representatives, as well as test the role of public information disclosure as a moderation variable. Based on the results of the SEM-PLS analysis of 156 respondents, several main conclusions were obtained. First, auditor independence has a significant positive effect on audit quality. This confirms that the attitude of freedom from pressure and the objectivity of auditors are the main requirements in producing credible audit reports. Second, the expertise of auditors has also been proven to have a significant effect on audit quality. Professional competencies gained through education, training, and audit experience encourage auditors to be able to detect misrepresentations and provide appropriate recommendations. Third, the ethics of the auditor's profession have a positive effect on the quality of audits. Integrity, objectivity, and compliance with the professional code of ethics make audit results more trustworthy to the public. Fourth, public information disclosure has been proven to moderate the relationship between independence and audit quality, which means that transparency strengthens the influence of auditor independence on audit quality. However, public information disclosure does not moderate the relationship between professional expertise and ethics and audit quality, suggesting that both factors are more influenced by auditors' internal factors than external environments. Overall, this study confirms that the quality of audits at BPK North Sumatra is highly determined by a combination of internal auditor factors and public transparency support. Therefore, strengthening independence, continuous competency improvement, enforcing professional ethics, and optimizing public information disclosure are key to improving the quality of audits in the public sector.
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