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ABSTRACT
Among various initiatives, the Self-Help Group–Bank Linkage Programme (SHG-BLP), launched by NABARD in 1992, is the world’s largest microfinance movement aimed at promoting financial inclusion. This study examines the performance and regional disparities in SHG-BLP implementation across Indian states using secondary data and different analytical tools. The results indicate substantial growth in key financial indicators—savings, loan disbursement, outstanding credit, and non-performing assets—over time, with Regional Rural Banks (RRBs) outperforming other financial institutions. The Eastern region emerged as the fastest-growing area in terms of SHG activity. 
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INTRODUCTION
According to NABARD, microfinance is about giving people with limited means access to small but vital financial services. It’s not just loans — it also includes savings, insurance, money transfers, and even financial advice. The aim is to support individuals and families in rural, semi-urban, and urban areas who are struggling with poverty, helping them build security and improve their livelihoods. The Reserve Bank of India also highlights that microfinance offers a wide safety net of services designed to meet the everyday financial needs of those who are often left out of the traditional banking system. Microfinance loans can be used for a wide range of activities including growing a business, building assets, and managing risk, just like members of more economically developed areas are able to do (Gillion, 2017).
The evolution of microfinance in India took place in mainly four phases
· Phase 1: The Cooperative Movement (1900-1960)
· Phase 2: Subsidized Social Banking (1960s - 1990s)
· Phase 3: SHG-Bank Linkage Program and Growth of NGO-MFIs (1990 – 2000)
·  Phase 4: Commercialization of Microfinance: The First Decade of the New Millennium: 
At the initial stage, the development sector turned to the Grameen Bank model to figure out how to deliver small loans to the poor on a large scale, during the second phase, the MFIs reached scale and became commercial organisation. In the third phase, big mainstream companies such as Larsen & Toubro Limited (L&T) entered the field, treating microfinance as a full-fledged business opportunity. As the idea caught on, institutions ranging from NABARD and the Reserve Bank of India to MFIs, NGOs, and Self-Help Groups (SHGs) became part of India’s expanding microfinance ecosystem. Among the different approaches, the Self-Help Group–Bank Linkage Programme (SHG-BLP), launched by NABARD in 1999, has emerged as the most prominent. Today it is recognized as the largest microfinance programme in the world. Its success has inspired state governments to launch their own initiatives — for example, the Podupulakshmi programme in Andhra Pradesh, the Jeevika Project in Bihar, and TRIPTI and Mission Shakti in Odisha — all aimed at empowering communities and improving financial inclusion.
This paper studies the growth of this Self-Help Group–Bank Linkage Programme (SHG-BLP) in India over the a period of time.  
METHODOLOGY
The study is entirely based on secondary data. Secondary data on different variables like total savings amount, total amount of loan disbursed through SHGs, total amount of outstanding loan and Non-Performing Asset (NPA) amount for the period of 13 year i.e., 2010-11 to 2022-23 were collected from different issues of “Status of Microfinance in India” published by NABARD and different other reports related to microfinance.
At first, CAGR was calculated using these data. For data without any good fit model, like this data, point to point method was used to calculate CAGR. 
Point to point formula for Calculating CAGR is,
CAGR = [(Yn/Y0)1/n-1] x 100
Where,
Yn = value at terminal year (2022-23)
Y0 = value at the beginning year (2010-11)
n = number of years between terminal and beginning years
RESULTS AND DISCUSSION
Trends in the performance of different Microfinance Institutes
Compound Annual Growth Rate (CAGR) was calculated for total savings, total loan disbursed, outstanding loan amount and NPA amount. The result is given below in Table 1. It shows that savings grew the fastest, with a CAGR of 20.20 percent. Total loans disbursed grew at 19.35 percent, outstanding loan amounts at 15.26 percent, and NPAs at 9.79 percent. Clearly, the most impressive growth was recorded in total savings.
Table 1: CAGR of Total Savings, loan disbursed, loan O/S and NPA
	Particulars
	CAGR

	Total Savings
	20.20

	Total loan disbursed
	19.35

	Total loan outstanding
	15.26

	Total NPA amount
	9.79


Source: Authors Estimation.
The sharp rise in household and institutional savings — reflected in the 20.20% CAGR of total savings between 2010–11 and 2022–23 — can largely be attributed to higher incomes and improved financial literacy. These factors encouraged more people to engage with the formal financial system. Samantaraya and Patra (2015) highlight the close connection between household savings and GDP growth, where rising incomes lead to increased savings, higher credit demand, and sustained economic growth.  A key driver behind this trend was the Pradhan Mantri Jan Dhan Yojana (PMJDY), which brought millions of previously unbanked households, especially in rural and semi-urban areas, into the formal financial system.
Bhasin (2015) observed that by bringing previously unbanked savings into the formal system, the PMJDY created macro-level benefits — boosting investment rates, generating employment, and supporting economic growth. This positive shift is also reflected in the strong credit growth of the period, with total loans disbursed growing at a CAGR of 19.35%. Likewise, the 15.26% CAGR in outstanding loans signals deeper credit penetration and easier access to formal finance. However, the 9.79% CAGR in non-performing assets (NPAs) highlights that asset quality remained a concern, especially due to exposure in higher-risk sectors.
Then bank-wise growth of these four variables was calculated. It was found that there is an increase in the total savings in commercial, regional rural, and cooperative banks from 2010-11 to 2022-23. Specifically, there was a notable 25.77 percent growth of the total savings in Regional Rural Bank (RRB) during this period (Table 2).
Table 2: CAGR of Total savings, Loan disbursed, Loan Outstanding and NPA amount Bank- wise (2010-11 to 2022-23)
	Particulars
	Commercial Banks
	Regional Rural Banks
	Cooperative Banks

	Total Savings
	19.54
	25.77
	12.87

	Total loan disbursed
	18.19
	22.82
	15.10

	Total loan outstanding
	14.52
	16.89
	15.86

	Total NPA amount
	8.06
	12.51
	15.46


Source: Author’s Estimation
Figure 1: Bank-wise Total Savings in rupees ’000 Crore (2010-23)
Source: Status of Microfinance in India by NABARD
Figure 1 indicates that in 2022-23, commercial banks generated a total savings of Rs.34690 crores, compared to Rs. 4230 crores in 2010-11, alongside a significant rise in beneficiaries and loan activities. RRBs exhibited the highest growth rate of total savings during the period 2010-11 to 2022-23, outperforming commercial banks in the SHG-BLP program, which can be attributed to their availability in rural areas. Conversely, cooperative banks had the lowest contribution, accounting for 12.87 percent of the total savings during this period. SHGs linkage program with commercial banks, RRBs, and cooperative banks has led to significant growth in savings through microfinance programs in India.
Bank wise trend in total loan disbursed has been shown in Figure 3. Commercial banks have significantly contributed to the credit flow to Self-Help Groups (SHGs). In 2023, there was a notable almost 50% increase in loan disbursement by Commercial Banks, rising from Rs 61225 crore in 2021-22 to Rs 93088 crore in 2022-23. CAGR was found to be18.19 per cent during 2010-11 to 2022-23(Table 2). Regional Rural Banks (RRBs) shown highest growth rate in the quantum of loan disbursed during this period, with a growth of 22.82 percent.
Figure 2: Bank-wise Total Loan Disbursed in rupees ’000 Crore (2010-23)
Source: Status of Microfinance in India by NABARD
Cooperative banks extended credit of Rs. 7821 crore in 2022-23 compared to Rs. 1,626 crore in 2010-11 to Rs, marking a 15.10 per cent compound annual growth rate in the quantum of credit disbursed. This indicates an improvement in the credit disbursement of loans to SHGs by Cooperatives.
Figure 3: Bank-wise Total Outstanding Loan in ’000 Crore (2010-23)

Source: Status of Microfinance in India by NABARD
During 2022-23, Commercial Banks accounted for 68.71 percent of the ‘total bank loan outstanding by Self-Help Groups (SHGs)’, while RRBs and Cooperative banks accounted for 25.63 and 5.64 percent respectively. RRBs saw a significant increase in absolute amount of ‘total loan outstanding’ in 2022-23, compared to 2010-11. The findings also indicated that compared to 2010-11, among three banks, only RRBs share in 2022-23 of the ‘total loan outstanding’has increased. It highlights the importance for policymakers to closely monitor the extension of bank loans by RRBs to microfinance endeavours, ensuring that it does not lead to inefficiencies or a high outstanding amount. There is a critical need to emphasize repayment schemes, as well as provide training and capacity-building programs for Self-Help Groups (SHGs). Moreover, there is a call for the adoption of innovative schemes in microfinance to stimulate employment generation and enhance the utilization of loans.
Figure 4: Bank-wise Total Amount of NPA in rupees ’000 Crore (2010-23)

Source: Status of Microfinance in India by NABARD
During the fiscal year 2022-23, the Non-Performing Asset (NPA) in bank loans was relatively lower compared to the previous year. Across all categories of banks, there was an overall increase in NPA levels during the study period. However, compared to the previous fiscal year of 2021-22, there was a reduction in NPA levels. Regional Rural Banks (RRBs) managed to reduce their NPA level in 2022-23, compared to the highest NPA level attained in 2020-21. 
The rise in Non-Performing Assets (NPAs) in loans over a while raised concerns within the financial sector. However, there was a subsequent decrease in the proportion of NPA in commercial banks from 72.37 percent in 2010-11 to 64.81 per cent in 2022-23. This decline in NPAs signalled an improvement in the overall quality of debt assets in the banking sector. Efforts were made to enhance collaboration between banks, SHGs, and Self-Help Promoting Institutions (SHPIs) through village-level programs (VLPs) facilitated by the National Rural Livelihoods Mission (NRLM) and the National Bank for Agriculture and Rural Development (NABARD). These programs aimed to foster better understanding and address issues related to credit linkage and repayment at the grassroots level.
For a more detailed region-wise analysis, data on the same four variables were gathered for various regions across the country.  Table 3 illustrates the growth in savings, loan disbursements, and outstanding loan amounts across different regions throughout the study period. These values provide insights into the variations and patterns observed in these key metrics across different regions of the country.
The empirical findings reveal a significant regional gap in banking performance across India. Result indicaties that during the study period, the Eastern Region of India has highest growth rate in total saving through SHG-BLP, followed by the North- eastern Region. On the other hand, the Western Region displayed the lowest growth trend in savings (Table. 3). The Eastern Region of India showed highest growth in ‘loan disbursement’, and ‘outstanding loan’ as well while the Central Region had the lowest growth in both. Regarding loan disbursement, the Eastern region showed the highest growth rate which suggests that the dispersion of funds is primarily driven by this region. In terms of ‘loan outstanding’ also, the Eastern Region had the highest growth, in contrast, rest of the regions experienced sluggish growth in outstanding loans leading to a slower pace of expansion of microfinance institutes like SHG.
Table 3: CAGR of total savings, loan disbursed and loan outstanding amount region-wise (2010-11 to 2022-23)
	Regions
	Total Savings
	Loan Disbursed
	Loan Outstanding

	Central
	17.15
	11.24
	2.09

	Eastern
	26.17
	33.57
	22.48

	North-Eastern
	22.89
	20.50
	10.58

	Northern
	17.67
	14.52
	3.43

	Southern
	18.99
	17.10
	14.98

	Western
	16.86
	18.56
	12.77


Source: Authors Estimation
The findings by Dinesha (2024) are consistent with the results, which show significant regional variations in financial inclusion through SHGs. While the Eastern area recorded more outstanding loans, the Eastern and North Eastern regions made the largest contributions to loan disbursements and savings growth.
CONCLUSIONS
Microfinance has been a lifeline for poor and low-income individuals in developing countries like India, playing a key role in their social and economic upliftment. Over the years, microfinance institutions have expanded steadily, showing growth in savings, loan disbursement, outstanding loans, and even non-performing assets (NPAs). Among all financial institutions, Regional Rural Banks (RRBs) have recorded the strongest growth across these indicators. Regionally, the eastern states have emerged as the most dynamic, with the fastest rise in savings, loan disbursements, and outstanding loans.
While microfinance continues to drive socio-economic progress and shows positive trends across major financial indicators, sharp differences remain between institutions, regions, and states. To ensure that its benefits reach everyone, India needs a more focused, inclusive approach so that microfinance can sustain its transformative impact on the nation’s economic development
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