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	CONFLICT MANAGEMENT STRATEGIES NEEDED FOR JOB PROFICIENCY AMONG BUSINESS EDUCATION LECTURERS IN DELTA STATE NIGERIA

Abstract

The abstract broadly covers the aim, methodology, findings, and recommendations of the study, which is a good start. However, there are areas of concern that need attention to improve clarity, precision, and academic rigor:

1. The abstract lacks clear transitions between different components (background, methods, findings, conclusions). Sentences tend to run on and could benefit from better punctuation and segmentation.

2. While the instrument's reliability is provided, the sentence construction needs improvement (e.g., “with a research question mean of 0.88 using Cronbach’s alpha” is confusing).

3. The findings mention statistical tests but don’t clearly articulate what each hypothesis specifically tested. Also, the interpretation of t-tests could be more concise and focused on implications.

4. Keywords Missing: As you pointed out, keywords are missing, which are essential for indexing and discoverability.

Introduction

1. The opening paragraph is long and general, discussing broad issues around conflict management in Nigeria.
2. Remove redundant explanations, e.g. sentences like “Conflict strategy is the established procedure, process or method for settling conflict” are basic definitions that do not add depth at this stage.
3. Eliminate repetition, e.g. Ideas like “conflict is inevitable” and “conflict can only be managed, not removed” are repeated.
4. Remove excessive historical/international references, e.g., References to historical figures (e.g., Jane Adams, Bloom 2015) or international settings are not necessary unless directly relevant.
5. Align Paragraphs with Study Focus, e.g., a large part of the introduction discusses general causes and types of conflict, without narrowing down to business education lecturers in Delta State until later.
6. Clarify the Research Gap
7. Make sentences more concise and formal, e.g., several long, wordy sentences (e.g., "The combinations of external pressures and internal pressures...").
8. Use clear scholarly language e.g. phrases like “it falls on the onus of the organizational head” are conversational and unclear.

Literature Review
1. Organize the literature review with subheadings and logical flow
2.  Improve Academic Tone and Sentence Clarity e.g. some sentences are informal, unpolished, or vague (e.g., “It has been establish appropriately…”).

3. Remove Redundancies and Repetitions, e.g., statements like “conflict is inevitable” and “conflict cannot be eliminated” are repeated multiple times

4. Reformat Bullet Points for Conflict Indicators, e.g., the bullet list of conflict indicators is too long and informally phrased.

5. Clarify Definitions and Cite More Precisely, e.g., some definitions (e.g., “conflict of interest,” “misattributed conflict”) are not clearly differentiated or cited consistently.

6. Improve Citation Consistency and Format, e.g., inconsistent citation styles: (Alamu, and Ajayi, 2024), (Shehu-Usman et al, 2024), etc

7. Clarify “Non-Intervention Strategies” Section, e.g., this section is vague and doesn't define what "non-intervention strategies" really are—ironically, it discusses how conflict should be managed. 
8. Strengthen the Section on Educational Institutions, e.g., while the workplace is discussed broadly, references to conflict in educational institutions (especially business education) are limited.

Research Method & Procedure
1. Clarify the design type, e,g., the phrase “descriptive survey design” is used, but then it also claims to use both “quantitative and qualitative designs,” which is confusing and contradictory.

2. Correct Grammar and Redundancies in Population Description, for instance, the phrases like “comprised of 107 business education lecturers in in Delta state Nigeria” are grammatically incorrect and repetitive.

3. Revise Sample and Sampling Techniques Section, for instance, repeating that “the entire population was used” is redundant.

4. Clarify Research Instrument Description, e.g., poor grammar: “Respondents was free to agree...”
5. Strengthen Validity Section, e.g., awkward phrasing and weak justification.

6. Improve Reliability Testing Description, e.g., weak explanation, inconsistent grammar (e.g., “31 copies of the questionnaire was administered”).

7. Eliminate Repetitions in Data Collection Section, for instance, the sentence is repeated almost verbatim from an earlier section.

8. Refine Data Analysis Description
Result & Discussion of Findings

1.  Ensure consistency in terminology and formatting:
· Avoid switching between different phrasing for the same ideas (e.g., “mean of 3.18” vs. “mean 3.18”).

· Use consistent table references (e.g., avoid saying “Table.1” and “Table 1” interchangeably).

2. Remove repetition:
· Many of the interpretations of the means in the text simply repeat what’s in the table. Condense the discussion and synthesize findings instead of listing all individual values again.

3.  Improve grammar and sentence structure:
· There are numerous issues with grammar that can affect clarity.

4. Integrate more analytical commentary:
· Move beyond stating that respondents “Agreed” to analyzing why they agreed and the implications of the findings.

5. Add a Summary of Key Findings at the End of the Chapter

6. Use more descriptive titles, e.g., “Table 1: Causes of Conflict Among Business Education Lecturers in Delta State (N=101)” instead of just “Table 1”.

7. Incorporate Visual Aids (if possible)
Conclusion & Recommendation

1. Corrected grammar and clarity.

2. Removed repetitive phrasing like "Head of department or authorities concerned" and replaced it with “Departmental heads and institutional authorities”.

3. Organized suggestions into concise action items.

General Suggestions: 

1. Follow the journal format

2. Check grammar, sentence structure thoroughly

3. Follow APA style

Recommendation:

· Approved after changes
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