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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes a valuable and relevant contribution to academic literature on digital transformation, particularly in the context of developing countries. It presents an innovative model (LDT) for evaluating the digital transformation of the Libyan telecommunications sector, which is based on an extensive empirical analysis of consumers, employees, and managers. This work has significant practical potential and could inform strategic planning in the ICT sector.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is informative and reflects the content and methodological approach of the study well.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is structured, revealing the essence of the study and describing the proposed model. However, it is possible to reduce its length by removing detailed descriptions of the context and clearly indicating what the LDT model contributes to the practical aspects of digital transformation.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is logically structured and meets the standard requirements for scientific articles. The chapters are well sequenced, the methodology is robust, and the illustrations are relevant. However, the gaps in existing research should be specified in the literature review section. This would improve the reader's understanding of the large amount of theoretical material. In the methodology section, the reasons for using the case study and survey should be explained. In the Results section, the analysis of the survey results should be expanded using tables with quantitative indicators. This will make the section more empirical and data-driven.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The list of references is sufficient, covering current research (2020-2024), which is important for digital topics. Regional or sectoral studies could be added.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The original language is suitable. It is possible to eliminate some syntactic repetitions.
	

	Optional/General comments


	In order to quantify the duration of effective digital solutions in the telecommunications sector, it is advisable to include the mathematical interpretation of the LTD (Life-Time Duration) model in the study. This model allows survival analysis tools to be used to assess the productive operational period of digital technologies within the digital transformation of the Libyan telecommunications centre.
The manuscript demonstrates an appropriate level of academic integrity. The data collection methodology meets the required standards.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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