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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides valuable insights into factors influencing employee performance in a government institution, specifically the Medan Belawan Pratama Tax Service Office. The study contributes to the literature on human resource management by examining the impact of work planning, work environment, and supervision. The findings are relevant for policymakers, managers, and researchers seeking to improve employee performance and organizational efficiency.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear and accurately reflects the content of the study.
🔹 Suggestion: Consider simplifying it slightly to enhance readability:
"The Impact of Work Planning, Work Environment, and Supervision on Employee Performance: A Case Study of Medan Belawan Tax Service Office in 2024."
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive and effectively summarizes the study's objectives, methodology, results, and conclusions.
🔹 Minor Suggestions:
· Clearly state the research gap the study addresses.

· Briefly mention the managerial or practical implications of the findings.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically robust, with well-structured arguments, an appropriate research methodology, and clear statistical analysis.
· Minor Issues:
· The introduction could benefit from a stronger justification for selecting the Medan Belawan Tax Service Office as the study location.

· More discussion on how these findings align with or differ from previous studies would strengthen the contribution.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant and recent.
🔹 Suggestions:
· Include more international sources to strengthen the global applicability of the findings.

· Some citations (e.g., Isnaini et al., 2025) seem to be incorrectly dated. Ensure all references are correctly formatted.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The English is generally suitable for scholarly communication.
🔹 Minor grammatical errors and awkward sentence structures are present. Proofreading and language editing are recommended for clarity and conciseness.
	

	Optional/General comments


	Strengths:
· Clear research objective and relevance to employee performance studies.

· Well-explained methodology with appropriate statistical techniques.

· Empirical findings are well-supported by the literature.

· Areas for Improvement:
1. Abstract – Include a clearer research gap and implications.

2. Introduction – Strengthen the rationale for the study location.

3. Discussion – Compare findings with previous research more explicitly.

4. Language – Minor grammatical refinements needed.

5. References – Ensure proper citation formatting and include diverse sources.

 Final Verdict: The manuscript is strong and provides valuable insights. With revisions for clarity, language, and references, it is suitable for publication.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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