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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is an analysis of how machine learning is transforming business process optimization through techniques like process mining, predictive analytics, clustering, and classification. It highlights how machine learning can enhance efficiency and decision-making across industries. The manuscript has shown contribution to the advancements in BI and automation.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes. The title seems clear and relevant.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is detailed and provides a good overview of the study. However, it would make it really relevant and better if the abstract could highlight some significant findings of the research. An example would be specifying quantifiable improvements in efficiency or productivity due to ML based optimization.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the core concepts and discussions align with standard ML applications in business process optimization. However, if the methodology section could elaborate how specific ML algorithms were used and some quantitatve validation could be provided for the claims.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are recent and cover key areas effectively but adding a few more high-impact journal articles from 2023-2024 could enhance credibility.
Please consider citing more benchmark studies ans systematic reviews.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes.
	

	Optional/General comments
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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