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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important for the scientific community as it provides a comprehensive analysis of how machine learning enhances business process optimization through techniques such as process mining, predictive analytics, clustering, and classification. By bridging the gap between traditional business process management and advanced AI-driven methodologies, it offers valuable insights for both researchers and industry professionals seeking to improve operational efficiency. Additionally, the discussion on challenges such as data quality, scalability, and ethical considerations highlights key areas for future research, encouraging interdisciplinary collaboration. As machine learning continues to evolve, this study contributes to the growing body of knowledge on AI-driven business innovations, paving the way for further advancements in real-time analytics and IoT integration.

Some sentences are too long and complex, making them difficult to read. Breaking them into shorter, more concise sentences would enhance clarity.

Example:

"Due to its capacity to process huge volumes of data and provide useful recommendations, ML helps companies detect inefficiencies, optimize the distribution of resources, and predict future trends with high accuracy."

→ Could be rewritten as:

"ML can process large datasets, detect inefficiencies, optimize resource distribution, and predict future trends with high accuracy."
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title, "Optimizing Business Processes Using Machine Learning," is clear but somewhat generic. It does not fully capture the depth of the manuscript, which discusses specific ML techniques like process mining, predictive analytics, clustering, and classification.

I will suggest these lternative Titles:

"Enhancing Business Process Optimization with Machine Learning: Techniques and Applications" or 

"Machine Learning in Business Process Optimization: A Framework for Efficiency and Decision-Making"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Briefly highlight unique findings insights from the research.

The abstract is well-structured and provides a good overview of the manuscript. However, there are areas where it can be improved for better clarity, conciseness, and impact.

1. The abstract t does not explicitly state how this study contributes beyond existing research.

2. Also, it touches on challenges like data quality, scalability, and ethical concerns but does not elaborate on their implications.

End the abstract with a stronger statement on how the findings advance both academic research and practical applications in business process optimization.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript appears to be scientifically correct, as it discusses established machine learning (ML) techniques and their applications in business process optimization. It has references relevant research studies and includes citations to support its claims

Adding a section on potential biases in ML models, the risk of overfitting, and computational trade-offs would provide a more balanced scientific discussion.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, many references are recent (2021–2024), ensuring relevance to current developments in ML.

Adding references on scalability, ethical concerns, and the latest ML advancements would enhance the paper.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the manuscript uses formal and technical language appropriate for academic writing and has effectively incorporates domain-specific terminology relevant to machine learning and business process optimization.
	

	Optional/General comments
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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