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PART1: Comments 
 
 Reviewer’scomment Author’sFeedback(Pleasecorrectth

e 
manuscriptandhighlightthatpartinthe 
manuscript.Itismandatorythatauthors 
shouldwritehis/herfeedbackhere) Pleasewriteafew sentences 

regardingtheimportanceof 
thismanuscriptforthe 
scientificcommunity.A 
minimumof3-
4sentencesmay 
berequiredforthispart. 

Thismanuscriptcontributessignificantlytothescientific 
community byexaminingtheimpact ofTotal Quality 
Management(TQM) practicesonorganizational 
performance,usingJuliusBergerNigeriaPlcasa  case study.It 
providesempiricalevidence on how dimensions 
liketopmanagementcommitment, strategicplanning, employee 
teamwork, andcontinuousimprovement influence 
organizationaloutcomes. The studybridges 
gapsinexistingliterature,particularlyin thecontext of 
Nigeria’sconstruction  sector,andhighlightsactionable insightsfor 
improving managerial strategies. Furthermore,its findings 
serveasavaluableresourcefor 
researchersandpractitionersaimingto optimize performance 
througheffectiveTQM implementation. 

 

Isthetitleofthearticle 
suitable? 
(Ifnotpleasesuggesta
n alternativetitle) 

Yes.  



 
 
 
 

Istheabstractofthearticle 
comprehensive?Doyousugg
est theaddition(ordeletion)of 
somepointsinthissection? 
Pleasewriteyoursuggestions 
here. 

Theabstractprovidesasolidoverviewofthestudyby 
highlighting  its  objectives, methodology, key  findings, 
andrecommendations.However,thereareareaswhere 
itcouldbeimprovedforclarity andcompleteness. 

 

Isthe 
manuscriptscientifically, 
correct?Pleasewritehere. 

Yes.  

Arethereferencessufficient 
andrecent?If youhave 
suggestionsofadditional 
references,pleasementionth
em inthereviewform. 

No.  



 
 
 
 

Isthelanguage/Englishquality 
ofthearticlesuitablefor 
scholarlycommunicatio
ns? 

No.  

Optional/Generalcomments  
DearEditor, 

 
Themanuscriptentitled “ASSESSMENTOFTOTALQUALITY 
MANAGEMENTONPERFORMANCEINJULIUSBERGERNIGER
IA PLC”could bepublished inJournal ofGlobalEconomics, 
ManagementandBusinessResearchaftera major revision. To 
thisaim,theauthors shouldaddresscarefullysomecomments as 
follows: 

 
� RevisetheTitle:Makethetitlemoreengagingand 

broaderinscopebyincludingterms like"ACaseStudy 
intheNigerianConstructionSector." 

 
� StrengthenAbstract:  Emphasizethestudy'snovelty, 

keyimplications,and practicalapplicationswhile avoiding 
excessivetechnical details. 

 
� HighlightResearchGap:Clearlyarticulatethespecific 

gapthisstudyaddresses intheliteraturereviewto justifyits 
relevance. 

 
� Detail Methodology: Provide more information on 

howthequestionnairewasdeveloped, validated,and 
pretested. 

 
� Enhance    Statistical    Interpretation:    Explain   the 

practicalimplications of statistical results(e.g.,ß 
values)for betterunderstanding. 

 
� ProvideContextforGeneralizability:JustifywhyJulius 

BergerNigeria Plc waschosen andhowthefindings 
applyto other contextsor industries. 

 



 
 
 
 

� Refine Recommendations: Make recommendations 
more  specific  and   directly  tied  to  the  findings, 
includingpractical examples. 

 
� DiscussLimitations:Includeabriefdiscussionofthe 

study'slimitations,such asitsfocus onasingle 
organization,toguidefutureresearch. 

 
� FocusonKeyFindings:Streamlinethepresentationof 

resultstofocus onthemostimpactfulandrelevant findings. 
 

� ImproveConclusion:Expandtheconclusiontoinclude 
broaderimplicationsforTQMin similar industriesand 
suggestions for future researchdirections. 
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Reviewer’s comment Author’s comment(if agreed with reviewer, 
correct the manuscript and highlight that 
part in the manuscript. It is mandatory that 
authors should write his/her feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues 
here in details) 
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